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EIGHTEENTH QUARTERLY REPORT
OCTOBER 23, 2020

PARTIAL CONSENT DECREE
U.S. DISTRICT COURT CIVIL ACTION 4:16-CV-00018

Work Order # Work Date Main Status Requestor Name Address Phone Number Event Name Location Customer Description Work Description Date Delivered Received By Department Assigned To
SSO

Duration 
(hours) if 

Volume 
(gallons) 

Waters of 
U.S. Cause Group

Mini-
system Pump Station

7/1/2020 SSO 1148 Highland Plantation Road 670 Sewer Yes 20 10000 No Focemain Break 2 26 84
9/8/2020 SSO 1840 Palmyra 670 Sewer Yes 1.75 200 No Bypass Pump 1 27 42

9/18/2020 SSO 1148 Highland Plantation Road 670 Sewer Yes unknown 2500 No Focemain Break 2 26 84
62572 7/8/2020 Open Municipal Court 302 Main Street 378.1522 sewage tissue in parking lot- stoppage Bridgett Winters 670 Sewer Jeff Appleton Yes unknown unknown unknown unknown 3 4B 7
62609 7/13/2020 Open Shree Smith 548 Gaylo 662-822-5683 rear of property sewer issue with the pump, yard is saturated 

with water
sewer maintenance / pump Bridgette Adley 670 Sewer Jeff Appleton

Yes unknown unknown unknown unknown 1 27 42
62772 7/31/2020 Open Lillian hawkins 429  4th 702.3860 near the ditch - front yard sewage or water bubbling up with a smell Bridgett Winters 670 Sewer Jeff Appleton

yes unknown unknown unknown unknown 3 16 54
62802 8/3/2020 Open James Williams 331 South Hinds Street 662-347-1131 "Sewage Leak" is located on the north side of 

the citizen's home. A traffic cone is placed on 
the location of the leak

Kyla Rice 670 Sewer Jeff Appleton

Yes unknown unknown unknown unknown 3 4A 7
62847 8/6/2020 Closed Shirley cork 915 South Theobald 6623472735 Next to this address The apartment complex next to this address is 

having sewage issues; sewage is seeping from 
the apartments to her yard; Come out ASAP

Cleared // R SAwyer 8/7/2020 Lauren Gales 670 Sewer Jeff Appleton

Yes unknown unknown unknown unknown 2 5 14
62906 8/12/2020 Closed Allen and Griffin 204 Highway 1 South 662-332-0592 Sewage is backing up in the hallway drains 

and in the kennel area outside 
Cleared // R Sawyer 8/14/2020 Kyla Rice 670 Sewer Jeff Appleton

Yes unknown unknown unknown unknown 3 16 54
63344 9/4/2020 Closed McGarrh 339 South Theobald 662-347-2453 apartment (rear) sewage running in the backyard of complex Cleared // R Sawyer 9/9/2020 Bridgette Adley 670 Sewer Jeff Appleton

Yes unknown unknown unknown unknown 3 4A 7
63705 9/25/2020 Closed Earnest Ellis 1738 Spruce St. 6623368222 Water is stopped up in the backyard; water 

       
Cleared / R Sawyer 9/25/2020 Lauren Gales 670 Sewer Jeff Appleton Yes unknown unknown unknown unknown 1 19B 28

62490 7/1/2020 Closed Ann Thomas 460 Muscadine St 6623474277 sewer issue Main down, problem on homeowner // Sawyer 7/2/2020 M. Kearney 670 Sewer Jeff Appleton
No 1 3A 55

62491 7/1/2020 Closed R. WAshington 2358 Whipporwill Dr sewer issue Cleared // Sawyer 7/2/2020 M. Kearney 670 Sewer Jeff Appleton No 2 28A 53
62496 7/1/2020 Closed citizen 418 Maples 901-282-4006 citizen states toilet is barely flushing Cleared // Sawyer 7/2/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 4A 7
62500 7/1/2020 Closed Simpson's A/C 209 Dallas 662-332-2354 citizen states toilet is barely flushing No cleanout, main down // Sawyer 7/2/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 12 36
62505 7/1/2020 Closed Jerry Kersh 3537 Forrest 662-390-3719 citizen states toilet is barely flushing Sewer failure here// Sawyer 7/2/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 29 25
62513 7/2/2020 Open Clarence Smith 235 Central St 6625806065 sewer issue M. Kearney 670 Sewer Jeff Appleton No 3 4A 7
62516 7/2/2020 Open R. WAshington Fire Station #5 sewer issue M. Kearney 670 Sewer Jeff Appleton No 1   
62520 7/2/2020 Closed Willie Wheeler 2561 Bobolink Place 662-336-0344 citizen states toilet is barely flushing Cleared//Sawyer 7/8/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 28A 53
62521 7/2/2020 Closed citizen 3561 Forrest citizen states toilet is barely flushing Sewer failure/marked//Sawyer 7/6/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 29 25
62523 7/2/2020 Closed Ketoric Sutton 2238 Timber Cove 662-537-6061 clean out in the front citizen states toilet is barely flushing Cleared // Sawyer 7/6/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 28A 53
62524 7/2/2020 Closed Sherdon 2561 Boblink 347.8848 sewage stoppage- clean out in front yard Cleared // Sawyer 7/6/2020 Bridgett Winters 670 Sewer Ronnie No 2 28A 53
62525 7/6/2020 Closed Phyliss Austin 437 7th 822-1500 sewage stoppage occurred once the Atmos put 

a line down 
Cleared//Sawyer 7/7/2020 Bridgett Winters 670 Sewer Ronnie 

Washington No 1 18 28
62526 7/6/2020 Closed Freddie Grayson 359 E Starling 580.2569 sewage stoppage on going issue Cleared // Sawyer 7/7/2020 Bridgett Winters 670 Sewer Ronnie 

Washington No 1 3C 55
62529 7/6/2020 Closed Wade Dotson 1111 Boyd St 6623941806 sewer issue Sewer failure//Sawyer 7/8/2020 M. Kearney 670 Sewer Jeff Appleton No 2 7 16
62530 7/6/2020 Closed Joan Hearn 514 Pleasant 822.0205 3rd week calling- plumber wants city cap the 

  
Bridgett Winters 670 Sewer Ronnie No 3 17 9

62531 7/6/2020 Closed Green 3545 Forrest drive 601.955.0480 other homes are effected sewage stoppage - three weeks Sewer failure here // Sawyer 7/7/2020 Bridgett Winters 670 Sewer Ronnie 
Washington No 2 29 25

62532 7/6/2020 Closed citizen 1811 May Street 662-809-3618 citizen can not flush toilets. Cleared // Sawyer 7/7/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 18 66
62533 7/6/2020 Closed Keith 1220 Celeste 662-820-2620 citizen states toilet is barely flushing Clear//Sawyer 7/8/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 23 34
62538 7/6/2020 Closed R. WAshington 642 W Chattham Dr sewer issue No cleanout, main down // Sawyer 7/7/2020 M. Kearney 670 Sewer Jeff Appleton No 1 2 5
62546 7/7/2020 Open Atlee Blackmon 1066 Baskin Drive 662-820-0172 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 21A 29
62553 7/7/2020 Closed citizen 801 Bay Street 62-537-8802 citizen states toilet is barely flushing Cleared//Sawyer Bridgette Adley 670 Sewer Jeff Appleton No 1 32B 20
62556 7/7/2020 Closed Chitcia Burden 1629 W Pear Ln 6626955590 sewer issue Cleared//Sawyer 7/8/2020 M. Kearney 670 Sewer Jeff Appleton No 2 24 32
62568 7/8/2020 Open citizen Idelwild 662-822-0307 corner of Idelwild & citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 27 42
62569 7/8/2020 Open citizen Idelwild 662-822-0307 corner of Idelwild & 

Susan
citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton

No 1 27 42
62571 7/8/2020 Open citizen 851 Hart 662-820-1361 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer No 3 19A 28
62573 7/8/2020 Closed C Allen / Estella Addison 1029 Sisson Drive 394.1985 you didn't come back and 

fill the hole
sink hole near mailbox- fill up or make repair No sewer issue here//Sawyer 7/9/2020 Bridgett Winters

No 2 1 1A
62575 7/8/2020 Closed Betty Weatherspoon 727 Phelps St. 7082052769 sewer issue Cleared // Sawyer 7/10/2020 M. Kearney 670 Sewer Jeff Appleton No 1 8 17
62580 7/9/2020 Closed Scott Tsantz 629 Paul Cove 6624301009 sewer issue Cleared //Sawyer 7/10/2020 M. Kearney 670 Sewer Jeff Appleton No 1 27 71
62581 7/9/2020 Closed Sherman Harris 2434 S Paducah 820.3099 sewage stopped up at street Cleared // SAwyer 7/10/2020 Bridgett Winters 670 Sewer Jeff Appleton No 1 31B 23
62597 7/10/2020 Open Cleveland Green 3545 Forest Dr 6019550480 sewer issue M. Kearney 670 Sewer Jeff Appleton No 2 29 25
62599 7/13/2020 Closed R. WAshington 1066 Baskin Dr sewer issue Cleared // SAwyer 7/14/2020 M. Kearney 670 Sewer Jeff Appleton No 1 21A 29
62606 7/13/2020 Open David Potin 466 Idlewild 347.1186 sewer line broken, front yard near side walk Bridgett Winters 670 Sewer Jermaine Thornton

No 1 27 42
62610 7/13/2020 Closed Antonia Lucius 2358 Whhipporwill 6623474640 sewer issue Cleared // SAwyer 7/14/2020 M. Kearney 670 Sewer Jeff Appleton No 2 28A 53
62621 7/14/2020 Open Carolyn Hayes 1067 Duncan Drive 394.0579 sewage stoppage - open 

  
Bridgett Winters 670 Sewer Jeff Appleton No 2 1 1A

62622 7/14/2020 Closed Charles Williams 619 W. McCorkel 662-616-6231 citizen states toilet is barely flushing Cleared / R Sawyer 7/14/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 20 28
62624 7/14/2020 Closed R. WAshington 2522 Sarullo Cir sewer issue Main down, problem on property owner/ Sawyer 7/14/2020 M. Kearney 670 Sewer Jeff Appleton

No 1 20 27
62630 7/14/2020 Open citizen 1419 Kirkland 662-344-3733 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 3 20 28
62637 7/15/2020 Open Citizen 221 N Colorado St sewer issue M. Kearney 670 Sewer Jeff Appleton No 1 18 28
62640 7/15/2020 Closed citizen 3537 Forest 662-390-3719 citizen states toilet is barely flushing Sewer failure @ Woodlawn Dr.//R Sawyer 7/16/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 2 29 25
62643 7/15/2020 Open Willie Campbell 712 E Starling St 6623327510 sewer issue M. Kearney 670 Sewer Jeff Appleton No 2 15 10

Page: 1 of 6



EIGHTEENTH QUARTERLY REPORT
OCTOBER 23, 2020

PARTIAL CONSENT DECREE
U.S. DISTRICT COURT CIVIL ACTION 4:16-CV-00018

Work Order # Work Date Main Status Requestor Name Address Phone Number Event Name Location Customer Description Work Description Date Delivered Received By Department Assigned To
SSO

Duration 
(hours) if 

Volume 
(gallons) 

Waters of 
U.S. Cause Group

Mini-
system Pump Station

62647 7/16/2020 Closed R. WAshington 515 McAllister sewer issue City cleanout & Main line down/problem on 
property owner//R Sawyer

7/17/2020 M. Kearney 670 Sewer Jeff Appleton
No 3 13 10

62651 7/16/2020 Closed J. Thornton c/o Michael 
Sanders

1807 Palmyra citizen states toilet is barely flushing City pump needs service// R Sawyer 7/17/2020 Bridgette Adley 670 Sewer Jeff Appleton
No 1 27 71

62658 7/17/2020 Closed R. WAshington 1725 Dahlia St sewer issue Cleared // R Sawyer 7/20/2020 M. Kearney 670 Sewer Jeff Appleton No 3 12 35
62662 7/17/2020 Closed R. WAshington 627 Wildwood St sewer issue Sewer failure on 615 Wildwood //R Sawyer 7/20/2020 M. Kearney 670 Sewer Jeff Appleton No 1 27 71
62665 7/20/2020 Closed Apartment/Broadway 

Estate
1036 S Broadway 820.9920 stoppage- sewer lines are filled with water Main line down // R Sawyer 7/20/2020 Bridgett Winters 670 Sewer Ronnie 

Washington No 2 5 14
62678 7/22/2020 Closed Hughes Plumbing 1530 Les Lane 822.3691 stoppage on city line Main down, problem on homeowner // R Sawyer 7/23/2020 Bridgett Winters 670 Sewer Jeff Appleton

No 2 21A 29
62682 7/22/2020 Closed Ruby Jones 611 E McCorkle Cir 6623354607 sewer issue Main down, problem on Property Owner // R 

Sawyer
7/23/2020 M. Kearney 670 Sewer Jeff Appleton

No 1 20 28
62683 7/23/2020 Open David Potin 466 Idlewild 662.347.1186 collpased sewer line, has informed Jermaine 

about this- open hole
Bridgett Winters 670 Sewer Jermaine Thornton

No 1 27 42
62685 7/23/2020 Closed Antwon Jones 328 Ohio 901.430.6713 sewage stoppage on city side according to 

plumbers 
CITY main down, no cleanout // R Sawyer 7/24/2020 Bridgett Winters 670 Sewer Jeff Appleton

No 1 30 56
62692 7/23/2020 Closed Vickie Jones 328 Ohio Street 901-246-6766 citizen states toilet is barely flushing CITY main down, no cleanout // R Sawyer 7/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 30 56
62696 7/23/2020 Closed Shurden Plumbers 312 Saint Anthony 662-820-1653 citizen states toilet is barely flushing Cleared // R Sawyer 7/27/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 10 38
62698 7/24/2020 Closed Friddie Greyson 359 E Starling St 6623470206 sewer issue Cleared // R Sawyer 7/27/2020 M. Kearney 670 Sewer Jeff Appleton No 1 3C 55
62699 7/24/2020 Closed Bowie 651 Rosedale 678.594.4284 sewage stoppage Main down / problem on property owner // R 

sawyer
7/27/2020 Bridgett Winters 670 Sewer Jeff Appleton

No 2 23 34
62703 7/24/2020 Closed Charles Shoffner 651 Rosedale 662-378-2305 citizen states toilet is barely flushing Main down, problem on property owner 7/27/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 23 34
62704 7/24/2020 Closed J. Thornton 2602 North Broadway 

Ext
citizen states toilet is barely flushing Dig-out CITY// R Sawyer 7/27/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 2 1 1
62713 7/27/2020 Closed #6 1181 Groom St. sewer issue Cleared / R Sawyer 7/27/2020 M. Kearney 670 Sewer Jeff Appleton No 2 23 34
62714 7/27/2020 Closed Charles Williams 819 E McCorkle Cir 6626166231 sewer issue Cleared / R Sawyer 7/27/2020 M. Kearney 670 Sewer Jeff Appleton No 1 20 28
62715 7/27/2020 Closed Pearlie Chase 414 McAllister 662-580-2862 citizen states toilet is barely flushing Cleared // R Sawyer 7/28/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 3C 55
62719 7/27/2020 Closed citizen 815 Guerdon Rad 662-820-3309 Bayou Estates citizen states toilet is barely flushing Dig-out CITY // R Sawyer 7/28/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 26 45
62725 7/27/2020 Closed Tara Haymond 1102 Groome 662-390-7093 citizen states toilet is barely flushing Cleared // R Sawyer 7/28/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 21A 29
62726 7/27/2020 Closed Michael Prewitt 116 Goldstein 662-820-7067 citizen states toilet is barely flushing Cleared // R Sawyer 7/28/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 13 10
62728 7/27/2020 Closed Blac Williams 3554 Sherwood drive 662-334-6523 citizen states toilet is barely flushing Cleared // R Sawyer 7/29/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 29 25
62733 7/28/2020 Closed Ricky Daya 1202 Hwy 82 East 662-347-8352 citizen states toilet is barely flushing Cleared // R Sawyer 7/29/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 16 54
62734 7/28/2020 Closed George Sherdon 1297 Waxhaw 390.7387 corne Groome sewer line caved in - collapsed line Sewer failure here // R Sawyer 7/29/2020 Bridgett Winters 670 Sewer Jermaine Thornton

No 1 21A 29
62740 7/28/2020 Closed R. WAshington 479 Poplar St. sewer issue No sewer issue/ hole in street // R Sawyer 7/29/2020 M. Kearney 670 Sewer Jeff Appleton No 1 3B 55
62744 7/28/2020 Closed J. Thornton 328 Ohio citizen states toilet is barely flushing Main down, problem on property owner, she has 

been notified // R Sawyer
7/30/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 1 30 56
62748 7/29/2020 Closed | KB @ DAYS INN                               2701 HWY 82 EAST                               704 644-9339 sewage issue on first floor System is up // R Sawyer 7/30/2020 Bridgett Winters 670 Sewer Jeff Appleton No 1 20 58
62750 7/29/2020 Closed James Bush 959 Legion Dr. 662-336-3745 citizen states toilet is barely flushing Main down, no CITY cleanout,notified // R 

Sawyer
7/30/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 1 32B 20
62751 7/29/2020 Closed citizen 328 Ohio Street 901-430-6713 citizen states toilet is barely flushing Main down, problem on property owner, 

   
7/30/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 30 56

62764 7/30/2020 Closed Grace K 2900 Treatment Plant 
Road

347.8424 William McLamar- is the 
plumbing

plumber is there- sewage stopped up Cleared // R Sawyer 7/31/2020 Bridgett Winters 670 Sewer Jeff Appleton
No 2 26 104

62768 7/31/2020 Closed citizen 1496 West Ollie Circle 662-390-6642 citizen states toilet is barely flushing Cleared // R Sawyer 7/31/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 23 34
62777 7/31/2020 Closed Eric Smart 432 South Eureka 662-822-3582 citizen states toilet is barely flushing Cleared // R Sawyer 8/5/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 14 10
62778 7/31/2020 Open Alex Singletary 714 East Moore 662-344-2425 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 2 15 10
62779 7/31/2020 Closed R. WAshington 2602 N. Broadway Ext sewer issue Dig-out on City  // R Sawyer 8/4/2020 M. Kearney 670 Sewer Jeff Appleton No 2 1 1
62783 7/31/2020 Closed Blanch Pennington 3554 Sherwood Dr. 6623346523 sewer issue Cleared // R Sawyer 8/4/2020 M. Kearney 670 Sewer Jeff Appleton No 2 29 25
62788 8/3/2020 Closed Mike Moore 1811 May Street 662-537-4083 citizen states toilet is barely flushing Main  & cleanout down, problem  inside home // 

 
Bridgette Adley 670 Sewer Ronnie No 1 18 66

62797 8/3/2020 Closed Minnie Mccarter 726 South Delesseps apt 
A

6629314717 sewage is backing up; needs to be pumped out Cleared // R SAwyer 8/5/2020 Lauren Gales 670 Sewer Jeff Appleton
No 2 7 16

62809 8/4/2020 Closed Cassette Jones 1646 East David Circle 662-931-6600 citizen states toilet is barely flushing Cleared // R Sawyer Bridgette Adley 670 Sewer Jeff Appleton
No 2 24 32

62810 8/4/2020 Closed Demetira Gamill 1414 Sandy Ave. 662-335-9891 citizen states toilet is barely flushing Cleared // R Sawyer 8/6/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 9B 40
62812 8/4/2020 Closed Jessica Davis 948 Arnold Avenue 662-822-8581 Possible sewage blockage CITY side ok, problem on Property Owner, 

   
8/6/2020 Kyla Rice 670 Sewer Jeff Appleton No 3 13 10

62821 8/4/2020 Closed Boone Funeral Home 905 Main Street 662-335-7111 citizen states toilet is barely flushing Cleared / R Sawyer 8/6/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 3C 55
62827 8/5/2020 Closed Janet Jackson 549 Solomon 662-931-4054 citizen states toilet is barely flushing Cleared //R Sawyer 8/6/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 18 28
62832 8/5/2020 Open R. WAshington 334 Wetherbee St sewer issue M. Kearney 670 Sewer Jeff Appleton No 3 9B 40
62834 8/5/2020 Open Bessie Yates 411 West Ohea Street 601-454-5906 Sewage problem. Blow out sewer line Sewage is backing up into the bathtub Kyla Rice 670 Sewer Jeff Appleton No 1 3D 55
62836 8/5/2020 Closed Animal Clinic 1902 Highway 1 South 662-820-7697 Sewage problem Cleared // R Sawyer 8/7/2020 Kyla Rice 670 Sewer Jeff Appleton No 3 28A 53
62837 8/5/2020 Closed Johnmarr Jackson 2238 Timber Cove 662-347-3239 citizen states toilet is barely flushing Cleared // R Sawyer 8/7/2020 Bridgette Adley 670 Sewer Bridgette Adley No 2 28A 53
62843 8/6/2020 Closed Dr. Richardson 302 Arnold Ave 6628223691 Drain stopped up on the city's side cleared / R Sawyer 8/7/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 3C 55
62852 8/7/2020 Closed Terry Gales 514 Johnson 662-379-0412 citizen states toilet is barely flushing Cleared // R Sawyer 8/10/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 4A 7
62859 8/10/2020 Closed Chesterene Foster 1052 Goodrich 662-820-9849 sewer pump not working citizen states toilet is barely flushing Dig-out CITY // R Sawyer 8/10/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 2 7 16
62860 8/10/2020 Closed Chris Guest 330 Nancy 6628220887 Sewer line is backing up into the apartment 

 
Dig-out CITY.. R Sawyer 8/10/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 9A 40

62867 8/10/2020 Open Allen and Griffen 204 Highway 1 South 6623350592 Sewer is backed up; plumber said it is on the 
city's side 

Lauren Gales 670 Sewer Jeff Appleton
No 3 16 54
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62876 8/10/2020 Closed citizen 1203 Kirk Circle 662-347-3359 citizen states toilet is barely flushing Drain line problem, cleanout ok // R Sawyer 8/12/2020 Bridgette Adley 670 Sewer Jeff Appleton
No 3 25 11

62877 8/10/2020 Closed Hughes Plumbers 300 Washington Ave. 6628223691 sewer issue at hospital Opened line, but a dig-out here // R Sawyer 8/11/2020 M. Kearney 670 Sewer Jeff Appleton
No 1 3D 55

62881 8/11/2020 Closed Chris Guest 330 Nancy Street 662-822-0887 plumber states sewer line 
has collapsed

citizen states toilet is barely flushing Dig-out CITY // R Sawyer 8/12/2020 Bridgette Adley 670 Sewer Bridgette Adley
No 1 9A 40

62886 8/11/2020 Closed Tommie Sanders 1349 Causey 662-820-8177 reporting manhole sinking in, broken concrete Reported to R Washington // R Sawyer 8/12/2020 Bridgette Adley 670 Sewer Jeff Appleton
No 3 22A 34

62896 8/12/2020 Closed Shirley Dukes 554 N Abraham St. 6625227469 Sewage is backing up into house Cleared / R Sawyer 8/13/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 18 28
62898 8/12/2020 Open Vera Subelett 330 Nancy St. 6626329008 Toilet is backed up; plumber said it is on the 

city 
Lauren Gales 670 Sewer Jeff Appleton

No 1 9A 40
62901 8/12/2020 Closed Shurden plumbers 2680 Airdale Dr.  6629314489 sewer issue Cleared / R Sawyer 8/13/2020 M. Kearney 670 Sewer Jeff Appleton No 2 1 1
62916 8/13/2020 Closed custodian OBannon High School school citizen states toilet is barely flushing System pulling down // R Sawyer 8/14/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 28A 26
62917 8/13/2020 Closed Taurus McElvaine 1461 Highland St. 6629312141 Water is backing up in the yard; may be on 

the city
Storm sewer, rain // R Sawyer 8/14/2020 Lauren Gales 670 Sewer Jeff Appleton

No 3 9B 40
62918 8/13/2020 Closed Thomas Knight 1516 South Delesseps St. 6623475133 Sewer is stopped up; cannot flush the toilet System pulling down // R Sawyer 8/14/2020 Lauren Gales 670 Sewer Jeff Appleton

No 1 8 17
62919 8/13/2020 Open David Potin 466 Idlewild 662-347-1186 front yard sinking deeper collapsed sewer line complaint update work status on this sewer issue with the 

citizen
Bridgette Adley 670 Sewer Jermaine Thornton

No 1 27 42
62922 8/13/2020 Open R. WAshington 1516 S Delesseps St sewer issue M. Kearney 670 Sewer Jeff Appleton No 1 8 17
62924 8/13/2020 Closed Williams 2046 Hwy 82 E 6628223691 drain blocked/ car wash Drain blocked, private property, can wash // R 

Sawyer
8/14/2020 M. Kearney 670 Sewer Jeff Appleton

No 1 19B 28
62934 8/14/2020 Closed Charlie Gains 1319 Allsaint Circle 662-580-2901 Sewage is backing up in the bathtubs CITY side is clear, problem on property owner 

// R Sawyer
8/14/2020 Kyla Rice 670 Sewer Jeff Appleton

No 3 22A 34
62944 8/17/2020 Closed    Keiton Sutton 2238 Timber Cove 6625276061 sewer issue Line cleared // R Sawyer 8/18/2020 M. Kearney 670 Sewer Jeff Appleton No 2 28A 53
62950 8/17/2020 Open Tom Rush- Roses 3001 Hwy 82 East 919-812-4878 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 29A 52
62953 8/17/2020 Closed Roses and Tractor Supply 3001 Highway 82 6623479051 Toilets are stopped up; sewer is backed up; 

Emergency 
City side down, problem on property owner // R 
Sawyer

8/18/2020 Lauren Gales 670 Sewer Jeff Appleton
No 1 29A 52

62954 8/17/2020 Closed Vera Sublett 330 Nancy St. 6626329008 Duplex Sewer issues on the city; toilets are not 
flushing 

Line repaired by CITY // R Sawyer 8/18/2020 Lauren Gales 670 Sewer Jeff Appleton
No 1 9A 40

62959 8/17/2020 Open citizen 234 South Paducah 662-820-3099 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 31B 23
62960 8/17/2020 Open citizen 2434 South Paducah 662-820-3099 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 31B 23
62962 8/17/2020 Closed Ellen Harris 913 Tampa Drive 240-472-1282 lake side/ new 

development
sewage seepage/ smell of raw sewage No issue found // R Sawyer 8/20/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 2 26 84
62965 8/17/2020 Closed Citizen 1181 Groom St. sewer issue Main down, problem on property owner // R 

Sawyer
8/18/2020 M. Kearney 670 Sewer Jeff Appleton

No 2 23 34
62971 8/17/2020 Closed Carolyn Dillard 1059 Duncan Drive 662-344-3930 Cleared // R Sawyer 8/19/2020 Kyla Rice 670 Sewer Jeff Appleton No 2 1 1
62992 8/18/2020 Closed citizen 478 Plum 662-820-4075 citizen states toilet is barely flushing Main line down, problem on property owner // R 

Sawyer
8/19/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 3 3E 6
62994 8/18/2020 Closed R. WAshington 861 North Theobald St sewer issue System up // R Sawyer 8/19/2020 M. Kearney 670 Sewer Jeff Appleton No 1 2 5
62995 8/18/2020 Closed Kevin (Contractor) 834 North Theobald 3185480037 sewer line is backed up; they are at the end of 

the line 
System up // R Sawyer 8/19/2020 Lauren Gales 670 Sewer Jeff Appleton

No 1 2 5
62996 8/18/2020 Closed Phyllis Austin 437 7th St. 6628221500 sewage problems; water is backing up into 

home 
Cleared // R SAwyer 8/19/2020 Lauren Gales 670 Sewer Jeff Appleton

No 1 18 28
62997 8/18/2020 Closed Title Loan 2621 Hwy 82 East citizen states toilet is barely flushing Cleared // R Sawyer 8/19/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 20 58
62998 8/18/2020 Closed Phyllis Austin 437 7th Street 662-822-1500 citizen states toilet is barely flushing Cleared // R Sawyer 8/19/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 18 28
63019 8/19/2020 Closed Thomas Jackson 670 East McCorkel 662347-1817 clean out at the front citizen states toilet is barely flushing Cleared // R Sawyer 8/20/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 20 28
63022 8/19/2020 Closed citizen 720 South California 662-820-1438 citizen states toilet is barely flushing Cleared // R Sawyer 8/20/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 21B 29
63046 8/19/2020 Closed Patricia Yates 411 West Ohea 662-335-3030 citizen states toilet is barely flushing Cleared // R Sawyer 8/21/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 3D 55
63054 8/20/2020 Closed Malcom Jackson 400 Block of South 

Broadway
662-822-8342 Please clean out sewer line at apartment 

complex
Cleared // R Sawyer 8/21/2020 Kyla Rice 670 Sewer Jeff Appleton

No 2 4 7
63061 8/20/2020 Closed Jennifer Jamerson 1033 West Alexander St. 2818488985 Sewage is backing up into home Dig-out on CITY // R Sawyer 8/21/2020 Lauren Gales 670 Sewer Jeff Appleton

No 1 3C 55
63063 8/20/2020 Closed L Shurden plumbers 751 Dallriva Dr. 6623478848 sewer issue Cleared // R Sawyer 8/21/2020 M. Kearney 670 Sewer Jeff Appleton No 1 8 17
63096 8/21/2020 Closed citizen 330 Mathis  ( Nancy St.) 662-632-9008 citizen states toilet is barely flushing Needs repair in CITY // R Sawyer // (This is 

330 Nancy St.)
8/21/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 1 9B 40
63098 8/21/2020 Open Jennifer Jamerson 1033 West Alexander 

Street
218-848-8385 Sewage is backing up. Please clean out sewer 

line.
Kyla Rice 670 Sewer Jeff Appleton

No 1 3C 55
63102 8/21/2020 Closed citizen 2434 South Paducha 662-820-3099 citizen states toilet is barely flushing Cleared // R Sawyer 8/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 31B 23
63109 8/24/2020 Closed Lance Rutledge 621 Rosedale St. 6628203151 sewer issue, no cleanout No cleanout, main line down //R Sawyer 8/25/2020 M. Kearney 670 Sewer Jeff Appleton No 2 25 11 & 12
63110 8/24/2020 Closed Teva White 525 N Delta St. 6628221069 sewer issue Dig-out on CITY, marked / R Sawyer 8/25/2020 M. Kearney 670 Sewer Jeff Appleton No 1 18 28
63113 8/24/2020 Closed Sheldon Plumbing 333 North Shelby 662-390-7387 citizen states toilet is barely flushing Cleared // R Sawyer 8/25/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 3D 55
63125 8/24/2020 Open Citizen 330 Nancy St. 6626329008 sewer issue still M. Kearney 670 Sewer Jeff Appleton No 1 9A 40
63127 8/25/2020 Closed Casandra Gilmore 742 Jefferson Dr. 6624006997 sewer issue Cleared // R Sawyer 8/26/2020 M. Kearney 670 Sewer Jeff Appleton No 3 19A 28
63135 8/25/2020 Closed Frank Stanford 895 Guerdon Rd. 6623941910 sewer issue repaired 4' sewer service line R.King M. Kearney 670 Sewer Jeff Appleton No 2 26 45
63141 8/25/2020 Closed Alex Taylor 659  East McCorkle 662-378-1691 citizen states toilet is barely flushing Line clear, NO sewer problem / R Sawyer 8/26/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 20 28
63153 8/26/2020 Open Freddie Todd 1008 Patton Dr. 6628221940 Toilet wont flush; sewer issues Lauren Gales 670 Sewer Jeff Appleton No 1 32B 20
63165 8/26/2020 Closed Arcel Townsend 705 East Alexander 662-580-6227 clean-out outside the citizen states toilet is barely flushing Cleared // R Sawyer 8/26/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 14 10
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63168 8/26/2020 Open Jessica Davis 948 Arnold Ave. 662-820-8581 sewer issue in backyard citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton
No 3 13 10

63170 8/26/2020 Closed Cozetta Gray 1605 Pete Street 662-820-2672 Sewage smell in the house. Possible line clean-
out needed

Workers have been working on Reed Rd. There 
is now a sewage smell in the house. 

Kyla Rice 670 Sewer Jeff Appleton
No 3 11 37

63172 8/27/2020 Closed Steve Harp 220 N California St. 6628222107 sewer issue Cleared / R Sawyer 8/27/2020 M. Kearney 670 Sewer Jeff Appleton No 1 19B 28
63177 8/27/2020 Open citizen 330 Nancy Street 662-632-9008 apartment complex citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63184 8/27/2020 Closed Valeria Johnson 1133 Luster Street 972-689-2231 Please clean out sewer line Dig-out on CITY / R Sawyer 8/27/2020 Kyla Rice 670 Sewer Jeff Appleton No 2 7 16
63208 8/28/2020 Open Chris 330 Deaton 662822-0887 owner of apartments 

wants someone in 
authority  to call me

citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton

No 2 5 14
63209 8/28/2020 Open Chris 330 Nancy 662822-0887 owner of apartments 

wants someone in 
authority  to call me

citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton

No 1 9A 40
63213 8/28/2020 Closed Sherry Haggard 1124 VFW Road 332-7229 sewage and water backing into her tub Main down problem on property owner / R 

Sawyer
8/28/2020 Bridgett Winters 670 Sewer Ronnie 

Washington No 2 28A 53
63218 8/28/2020 Closed citizen 640 Lotus 901-650-9832 citizen states toilet is barely flushing Cleared / R Sawyer 8/28/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 15 10
63220 8/28/2020 Closed Keidrc Sutton 2238 Timber Cove 662-537-6061 citizen states toilet is barely flushing Main down, problem on property owner / R 

Sawyer
8/28/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 2 28A 53
63225 8/28/2020 Open Charles Dorsey 680 W Mccorkle Circle 616.2040 leak in his yard Bridgett Winters 670 Sewer Jermaine Thornton No 1 20 28
63231 8/31/2020 Closed Arcelious Townsend 705 E Alexander 580.6227 sewage problems Cleared // R Sawyer 9/2/2020 Bridgett Winters 670 Sewer Jermaine Thornton No 3 14 10
63246 9/1/2020 Closed Malcolm Jackson 400 S Broadway 6628228342 sewer issue Cleared // R Sawyer 9/1/2020 M. Kearney 670 Sewer Jeff Appleton No 2 4 7
63250 9/1/2020 Closed Shelia Johnson 273 N Cotton Dr. 6623478129 Sewer issues; water is damaging floors Dig-out on CITY // R Sawyer 9/1/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 9A 40
63256 9/1/2020 Closed Tommy Sander( Street 

Dept) 
502 Mill Rd.Public 
Works

6623785866 sewer issue Cleared // R Sawyer 9/2/2020 M. Kearney 670 Sewer Jeff Appleton
No 1 9A 40

63257 9/1/2020 Closed Mccray 484 Jo Anne 822.8653 sewage stopped up again, every 4 months CITY side clear, problem on property owner // 
R Sawyer

9/2/2020 Bridgett Winters 670 Sewer
No 3 9B 40

63277 9/2/2020 Closed Sandra Lang 2293 White Oak 379-3187 sewage stoppage Cleared // R Sawyer 9/3/2020 Bridgett Winters No 2 28A 53
63279 9/2/2020 Closed Kenny Boston 1281 Belfast 347.6294 city employee stoppage on city Dig-out CITY // R Sawyer 9/3/2020 Bridgett Winters 670 Sewer Ronnie 

Washington No 1 32 21 & 22
63323 9/3/2020 Open citizen 330 Nancy 662-632-9008 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63326 9/4/2020 Closed R. Washington 1414 W Ollie Cir sewer issue Main down, problem on property owner // R 9/4/2020 M. Kearney 670 Sewer Jeff Appleton No 2 23 34
63332 9/4/2020 Closed Sandra lane 2293 White Oak 379.3187 problem not resolved- you came out but 

sewage stopped up
Will use camera 9-8-20 // R Sawyer 9/4/2020 Bridgett Winters 670 Sewer Jeff Appleton

No 2 28A 53
63335 9/4/2020 Closed The Columbia PA 2434 South Paducha 662-820-3099 citizen states toilet is barely flushing Main down, problem on property owner // R 

Sawyer
9/4/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 1 31B 23
63340 9/4/2020 Closed Lena Berry 2106 White oak 662-347-5209 manhole manhole overflowing, near her drive. 

Customer is having to drive through sewage
No issue, clear // R Sawyer 9/4/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 2 28A 53
63341 9/4/2020 Closed Charles Williams 619  West McCorkel 

Circle
sewage issue citizen states toilet is barely flushing Cleared // R Sawyer 9/4/2020 Bridgette Adley 670 Sewer Jeff Appleton

No 1 20 28
63343 9/4/2020 Closed Freddie Grayson 359 E Starling 580.2569 sewage stoppage Cleared // R Sawyer 9/9/2020 Bridgett Winters 670 Sewer Jeff Appleton No 1 3C 55
63360 9/8/2020 Closed Stanley Twilley 1735 Queen City Lane 616.1420 sewage stoppage WATER LEAK, not sewer issue // R Sawyer 9/9/2020 Bridgett Winters 670 Sewer Jeff Appleton

No 1 19B 28
63361 9/8/2020 Closed R. Washington 168 Iris St. sewer issue No cleanout, MAIN DOWN // R Sawyer 9/9/2020 M. Kearney 670 Sewer Jeff Appleton No 3 11 37
63362 9/8/2020 Closed Ruth Sharkey 1172 S Colorado 822.3019 city employees said dig 

out is required- sewage 
issue

sewage stoppage Dig-out CITY, FLAGGED / R Sawyer 9/9/2020 Bridgett Winters 670 Sewer

No 3 22A 34
63364 9/8/2020 Closed Michael Pruitt 116 Goldstein 6628227067 157 Oak Dr. & 116 

 
Sewer backing up at both locations cleared // R Sawyer 9/9/2020 Lauren Gales 670 Sewer Jeff Appleton No 3 13 10

63371 9/8/2020 Closed Beatrice Grace 507 North Cornell Apt 
  

6625374099 Sewer issue partly on the city; pipe was 
         

Main down, problem on property owner / R 9/9/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 31B 23
63372 9/8/2020 Closed Latonya Lucas 2358 whippoorwill 347.4640 sewage stoppage Cleared / R Sawyer 9/9/2020 Bridgett Winters 670 Sewer Ronnie 

Washington No 2 28A 53
63383 9/8/2020 Closed Vanessa Daniels 720 S California St 6629311983 sewer issue Cleared // R Sawyer M. Kearney 670 Sewer Jeff Appleton No 2 21B 29
63393 9/9/2020 Closed Dorothy Smith 611 Phelps St 6628203145 Sewer is stopped up Cleared // R Sawyer 9/10/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 8 17
63394 9/9/2020 Closed Sutton 2238 Timber Cove 537.6061 sewage stoppage Cleared. problem is on property owner / R 

Sawyer
9/10/2020 Bridgett Winters 670 Sewer Jeff Appleton

No 2 28A 53
63418 9/10/2020 Closed Citizen 467 N Delesseps St. sewer issue cleared // R Sawyer 9/11/2020 M. Kearney 670 Sewer Jeff Appleton No 1 3A 55
63424 9/10/2020 Closed Vera Carter 1437 Causey Dr. 6625377859 sewer issue Cleared // R Sawyer 9/11/2020 M. Kearney 670 Sewer Jeff Appleton No 2 21B 29
63430 9/11/2020 Closed R. Washington Freddies BBQ-- W 

Union St
sewer issue Dig-out, CITY // R Sawyer 9/11/2020 M. Kearney 670 Sewer Jeff Appleton

No 1 3A 55
63432 9/11/2020 Closed McGarrah Realty 1612 Les Lane 6623354592 sewer issue Cleared // R Sawyer 9/11/2020 M. Kearney 670 Sewer Jeff Appleton No 2 21B 29
63436 9/11/2020 Open Jamelba Fulton 2428 Hummingbird 662-207-2385 clean out at the front citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 2 28A 53
63439 9/11/2020 Open Mervin  Boehs 244 West Reed Rd 662-822-0887 clean at the street citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63448 9/14/2020 Open citizen 285 Stockton Drive 662-931-4841 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 30 56
63456 9/14/2020 Closed Sharzana Robinson 630 Deaton St 6624418377 sewer issue Cleared, but on Property owner //  R Sawyer 9/14/2020 M. Kearney 670 Sewer Jeff Appleton

No 2 5 14
63473 9/15/2020 Open citizen 1284 Kirk Circle 662-820-6477 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 3 25 11
63477 9/15/2020 Closed Shelia Johnson 273 North Cotton Drive 662-347-8129 citizen states toilet is barely flushing Dig-out, CITY // R Sawyer 9/16/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63480 9/15/2020 Closed citizen 244 West Reed Rd 662-336-3407 citizen states toilet is barely flushing Dig-out, CITY // R Sawyer 9/16/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63484 9/15/2020 Closed Lonnie Johnson 232 Fava Dr. 6629311199 sewer backed up; plumber says its on the city Cleared // R Sawyer 9/16/2020 Lauren Gales 670 Sewer Jeff Appleton No 3 11 37
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63512 9/16/2020 Closed Darren Miller 1127 Luster 662-522-3905 sewer back-up sewage backing up into the home. Main down, problem on Property owner / R 
Sawyer

Bridgette Adley 670 Sewer Jeff Appleton
No 2 7 16

63520 9/16/2020 Closed citizen 1120 Groome 662-347-4153 sewage backing up into the home. Cleared / R Sawyer 9/17/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 22A 34
63521 9/16/2020 Closed Darrell Moore 1127 Luster Street 662-458-2255 Neighbors may be experiencing sewage 

problems. He is unsure if he is having sewage 
issues as well

Main down, problem on Property owner / R 
Sawyer

9/17/2020 Kyla Rice 670 Sewer Jeff Appleton

No 2 7 16
63545 9/17/2020 Closed Freddie Grayson 359 East Starling 662-580-2569 citizen states toilet is barely flushing Cleared // R Sawyer 9/18/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 3C 55
63547 9/17/2020 Closed Arceli Townsend 705 E Alexander 6625806227 sewer issue Cleared // R Sawyer 9/18/2020 M. Kearney 670 Sewer Jeff Appleton No 3 14 10
63554 9/18/2020 Closed Markita Thompson 837 Ashburn Rd 6628227478 Sewer is backed up and its on the city side; 

    
Main down, problem on Property owner // R 9/18/2020 Lauren Gales 670 Sewer Jeff Appleton No 3 19A 28

63579 9/21/2020 Closed Mozella Hawkins 1313 Luster 662-335-2567 citizen states toilet is barely flushing City side clear, problem on property owner / R 
Sawyer

9/22/2020 Bridgette Adley 670 Sewer Jeff Appleton
No 1 8 17

63580 9/21/2020 Closed Willie Tyler 329 South Beauchamp 662-931-4097 citizen states toilet is barely flushing Wrong complaint/ R Sawyer 9/22/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 30 56
63582 9/21/2020 Closed Mervin Boehs 244 West Reed Rd citizen states toilet is barely flushing Dig-out,CITY / R Sawyer 9/22/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63586 9/21/2020 Closed Blanc Williams 3554 Sherwood Drive 662-334-6523 citizen states toilet is barely flushing Cleared // R Sawyer 9/22/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 29 25
63587 9/21/2020 Closed Pepper 2359 Whiporwill St sewer issue Cleared / R Sawyer 9/22/2020 M. Kearney 670 Sewer Jeff Appleton No 2 28A 53
63588 9/21/2020 Closed Teverrick Perry 422 Hughes St. Apt 1 6625227314 sewer issue Cleared / R Sawyer 9/22/2020 M. Kearney 670 Sewer Jeff Appleton No 1 6 13
63589 9/21/2020 Closed citizen 1212 Ridge Avenue 662-334-6523 citizen states toilet is barely flushing Cleared// R Sawyer 9/22/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63590 9/21/2020 Closed Willie Tyler 320 South Beauchamp 6629314097 Sewer Main down, problem on property owner // R 9/22/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 30 56
63593 9/21/2020 Closed Josphine Sawyer 983 Legion 662-931-3229 citizen states toilet is barely flushing Cleared // R Sawyer 9/22/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 32B 20
63597 9/21/2020 Closed Citizen 1408 E John St. sewer issue Cleared // R Sawyer 9/22/2020 M. Kearney 670 Sewer Jeff Appleton No 3 22A 34
63599 9/21/2020 Closed Citizen 1408 E John Cove sewer issue Cleared // R Sawyer 9/22/2020 M. Kearney 670 Sewer Jeff Appleton No 3 22A 34
63600 9/22/2020 Open Mervin Boehs 244 W. Reed Rd. sewer issue Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63611 9/22/2020 Closed Linda Cook 2293 White Oak 662-379-3187 citizen states toilet is barely flushing Dig-out CITY // R Sawyer 9/22/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 28A 53
63630 9/22/2020 Open Eugene Ross 2430 Naples 662-37-1192 citizen states toilet is barely flushing sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 1 20 27
63632 9/23/2020 Closed Adrain Moore 1178 Lewis St. 6623476666 sewer issue System up // R Sawyer 9/24/2020 M. Kearney 670 Sewer Jeff Appleton No 1 9A 40
63633 9/23/2020 Closed Mr. Knight 1516 South Delesseps 6623475133 Sewer issues; cannot flush the toilet System up // R Sawyer 9/24/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 8 17
63634 9/23/2020 Closed C F Shute 1164 Lewis 662-332-9949 citizen states toilet is barely flushing System up // R Sawyer 9/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63649 9/23/2020 Closed citizen 1008 Patton Drive 662-822-1940 citizen states toilet is barely flushing System up // R Sawyer 9/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 32B 20
63651 9/23/2020 Closed John Daniels 914 Susan Drive 662-378-2626 citizen states toilet is barely flushing System up// RSawyer 9/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 27 42
63652 9/23/2020 Closed citizen 285 Stockson 662-931-4814 citizen states toilet is barely flushing System up // R Sawyer 9/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 30 56
63656 9/23/2020 Closed Ruth Sharkley 1172 South Colorado 662-822-3019 citizen states toilet is barely flushing System up // R Sawyer 9/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 22A 34
63657 9/23/2020 Closed Ricky Rhodes 1271 John Street 662-347-8220 citizen states toilet is barely flushing System up // R Sawyer Bridgette Adley 670 Sewer Jeff Appleton No 2 23 34
63658 9/23/2020 Closed Micki Carter 1273 Groome Street 662-522-7902 citizen states toilet is barely flushing System up // R Sawyer 9/24/2020 Bridgette Adley 670 Sewer Jeff Appleton No 2 23 34
63663 9/23/2020 Closed Henry Miller E Reed Rd & Raceway 

Rd. 
6623787249 sewer issue/drainage@ Obannon School System up // R Sawyer 9/24/2020 M. Kearney 670 Sewer Jeff Appleton

No 3 29B 26
63686 9/24/2020 Closed Marvin Fullerton 1297 John Street 662-522-3142 Sewage is backing up in both toilets System up // R Sawyer 9/25/2020 Kyla Rice 670 Sewer Jeff Appleton No 2 23 34
63689 9/24/2020 Closed citizen 244 W Reed Rd citizen states toilet is barely flushing Dig-out / CITY // R Sawyer 9/25/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 9A 40
63695 9/24/2020 Closed Angela Hood 429 East Clay Street 662-820-4731 Cleared // R Sawyer 9/25/2020 Kyla Rice 670 Sewer Jeff Appleton No 3 6 13
63696 9/24/2020 Closed R. Washington 1225 Hwy1 South sewer issue System up // R Sawyer 9/25/2020 M. Kearney 670 Sewer Jeff Appleton No 2 23 34
63697 9/24/2020 Closed Philip Price 777 Carver Circle 6625222966 Sewage is backing up into home; water is 

 
System up // R Sawyer 9/25/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 2 4

63699 9/24/2020 Closed Willie Bee 438 S 9th St 6623472821 sewer issue System up // R Sawyer 9/25/2020 M. Kearney 670 Sewer Jeff Appleton No 1 19B 28
63703 9/25/2020 Closed Carla Beasley 537 South Percy St. 6623341512 Sewer needs to be rodded out Cleared / R Sawyer 9/25/2020 Lauren Gales 670 Sewer Jeff Appleton No 3 6 13
63709 9/25/2020 Closed R. Washington 654 S California sewer issue Cleared / R Sawyer 9/25/2020 M. Kearney 670 Sewer Jeff Appleton No 1 20 28
63720 9/28/2020 Closed R. Washington 461 Fava Dr. sewer issue Cleared / R Sawyer 9/29/2020 M. Kearney 670 Sewer Jeff Appleton No 3 11 37
63729 9/28/2020 Closed R. Washington 1504 Hospital St sewer issue Main down, problem on property owner / R 

Sawyer
9/29/2020 M. Kearney 670 Sewer Jeff Appleton

No 1 18 28
63735 9/28/2020 Closed Mary Johnson 1507 Booker St. 6623945033 Sewer line is backed up on the city's side; 

      
Cleared // R Sawyer 9/29/2020 Lauren Gales 670 Sewer Jeff Appleton No 1 8 17

63737 9/28/2020 Closed Arcelious Townsend 705 East Alexander St 6625806227 Sewer line needs to be blown out Cleared  // R Sawyer 9/29/2020 Lauren Gales 670 Sewer Jeff Appleton No 3 14 10
63738 9/28/2020 Closed Leah Rogers 1104 South Colorado 6625806382 Sewage line needs to be blown out Cleared / R Sawyer 9/29/2020 Lauren Gales 670 Sewer Jeff Appleton No 3 22A 34
63740 9/28/2020 Closed Ray Roberts 3575 South Woodlawn 6628206172 Sewer is backed up; cleanout is next to the 

 
Cleared / R Sawyer 9/29/2020 Lauren Gales 670 Sewer Jeff Appleton No 2 29 25

63741 9/28/2020 Closed Freddie Jones 1272 Groome St. 6628209049 Sewer is backed up Cleared // R Sawyer 9/29/2020 Lauren Gales 670 Sewer Jeff Appleton No 2 22A 34
63744 9/28/2020 Closed Wanda Snyder 1451 Bradford Dr. 6623787067 Sewage is backing up into tub Cleared // R Sawyer 9/29/2020 Lauren Gales 670 Sewer Jeff Appleton No 3 9B 40
63748 9/28/2020 Closed Barbara Petty 422 Hughes Street Apt. 1 662-580-2622 Sewage problem Sewage problems/ Backing up into apartment // 

Cleared // R Sawyer
9/29/2020 Kyla Rice 670 Sewer Jeff Appleton

No 3 6 13
63749 9/28/2020 Closed Liza Bender 1250 Belfast Street 662-522-2080 LIne cleared / R Sawyer 9/29/2020 Kyla Rice 670 Sewer Jeff Appleton No 1 32 21
63750 9/28/2020 Open R. Washington 1761 Holly Lane sewer issue Dig-out, CITY // R Sawyer 9/29/2020 M. Kearney 670 Sewer Jeff Appleton No 1 12 36
63751 9/28/2020 Open R. Washington 1761 sewer issue Cleared / R Sawyer 9/29/2020 M. Kearney 670 Sewer Jeff Appleton No 1 12 36
63752 9/28/2020 Closed Anthony Williams 234 Terasa Drive 662-931-3473 Sewage problem LIne cleared // R Sawyer 9/29/2020 Kyla Rice 670 Sewer Jeff Appleton No 1 10 38
63756 9/29/2020 Closed Tiffany Craig 559 Southland Street 662-522-3861 A mop bucket is on top 

of the overflow of water
Sewage problems Main down, no cleanout // R Sawyer 9/30/2020 Kyla Rice 670 Sewer Jeff Appleton

No 3 9B 40
63757 9/29/2020 Closed Katherine McDuff 2445 Turin 662-394-0557 citizen states toilet is barely flushing Main down, improper cleanout / R Sawyer 9/30/2020 Bridgette Adley 670 Sewer Jeff Appleton No 1 20 27
63758 9/29/2020 Closed W. Scott Hwy 1 South 662-822-1805 Pafford Ambulance  citizen states toilet is barely flushing Cleared / R Sawyer 9/30/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 16 54
63762 9/29/2020 Closed Imogene Green 256 Mill Road 662-580-6586 Sewage problems Cleared / R Sawyer 9/30/2020 Kyla Rice 670 Sewer Jeff Appleton No 1 9A 40
63766 9/29/2020 Closed Minnie McCarter 726 South Delesseps 662-931-4717 Sewage problems Sewage line needs to be cleaned out.  // Cleared 

/ R Sawyer
9/30/2020 Kyla Rice 670 Sewer Jeff Appleton

No 2 7 16
63770 9/29/2020 Closed R. KIng Hampgreen St Rose Hill 

Church
sewer issue Cleared / R Sawyer 9/30/2020 M. Kearney 670 Sewer Jeff Appleton

No 1 3A 55
63781 9/30/2020 Closed Cotina Larvenia 237 Fava 662-347-4547 citizen states toilet is barely flushing Cleared / R Sawyer 10/1/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 11 37
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63784 9/30/2020 Open Thomas Donovan w/ 
 

South Broad & Main 601-506-8241 sewer issue, needing to speak with someone in sewer maintenance Bridgette Adley 670 Sewer Jeff Appleton No 3 4 7
63785 9/30/2020 Closed Tiffany Smith 559 Southland 662-379-0290 citizen states toilet is barely flushing Main down, no cleanout // R Sawyer 10/1/2020 Bridgette Adley 670 Sewer Jeff Appleton No 3 9B 40
63789 9/30/2020 Nikeka Nelson 522 Kentucky Street 662-379-1009 Sewage problems Sewage line needs to be cleaned out. Kyla Rice 670 Sewer Jeff Appleton No 1 19B 28
63790 9/30/2020 Closed Nikeka Nelson 522 Kentucky Street 662-379-1009 Sewage problems Cleared CITY side, property owner still has 

problem on their side/ R Sawyer
10/1/2020 Kyla Rice 670 Sewer Jeff Appleton

No 1 19B 28
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