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LETTER OF TRANSMITTAL

August 3, 2016

Dennis J. Sayre, Acting Section Chief

NPDES Permitting and Enforcement Branch
Municipal & Industrial Enforcement Section
U.S. EPA Region 4

61 Forsyth St., SW

Atlanta, Georgia 30303

Re:

Quarterly Report, Consent Decree, Case Number 4:16cv018-DMB-IMV

Dear Mr. Sayre.

Attached please find an Adobe PDF format of the First Quarter 2016 report of sewer calls including SSO’s, an
Excel format spreadsheet of the same, and the Certification form. | hope this will be a satisfactory submittal
as described in Section VII. 25. a. Reporting Requirements, Quarterly Reports. Found on page 33. No effluent
violations are noted for this reporting period.

Sincerey

Brad Jones, Public Works Director

CC:

Brad Ammons, Environmental Engineer, E.P.A.
Les Harrington,

Errick D. Simmons, Mayor

Andy Alexander, Attorney

William L. Burle, Jr., Ph.D., P.E., P.G.

Find Us on Facebook
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32540
32543
32547
32541
32545
32544
32542
32539
32579
32575
32576

32548
32586

32583

32578

32582

32584

32588

32569
32581

32552

32580

32585
32551

32589
32590
32606
32605
32602
32603

32612
32615

32613
32609

32610
32611

LName
Hanger
Payne
n/a
n/a
n/a
Hall
Holmes
Strong
Woodard
Hawkins
Young

Young
Mary Bell Apts

Holiday
Williams
Ford

Williams

Jones

Peaches
Miller

Swindle
n/a

wwiscaa trailer
Boykin

n/a
Jackson
Mitchell
Hayes
Baden
n/a

Johnson
n/a

Lane
n/a

Washington
Simmons

Address
1003 Dyer Cir
1057 Baskin Dr
1249 Waxhaw
1291 Wanda Dr
2022 Hwy 82 E

429 S Beauchamp
607 E McCorkle Cir
776 Kerry St

1046 Goodrich
1065 Baskin Drive
1245 John Street

1245 John Street
125 Arnold Ave

1257 Waxhaw Dr.
1320 St Joseph Cir
2103 White Oak Dr

254 Ridge av.

255 W Reed Rd

350 South Cornell
Avenue

415 McAllister

420 South Wasington
509 E Alexander

622 N. M. L. K.
710 Sewanee Street

735 Pollock St
1604 N Robertshaw
1009 Duncan Dr
1040 Duncan Dr
1204 Longview Dr

127 Crittenden

1314 N. St. Joseph Cir.

314 E Moore St

326 EIm St.
507 Golf St

728 Cannon St
764 Shannon St

Department
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
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Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Nikki Landrum

Nikki Landrum

Nikki Landrum
Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney

Russell Reynolds

Milton Kearney

Nikki Landrum
Milton Kearney

Nikki Landrum

Milton Kearney

Russell Reynolds

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney

Russell Reynolds

Milton Kearney

Russell Reynolds

Milton Kearney

Milton Kearney
Milton Kearney

AssignedTo
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Freddie Johnson
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

DateEntered
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/4/2016
4/4/2016
4/4/2016

4/4/2016
4/4/2016

4/4/2016

4/4/2016

4/4/2016

4/4/2016

4/4/2016

4/4/2016
4/4/2016

4/4/2016

4/4/2016

4/4/2016
4/4/2016

4/4/2016
4/5/2016
4/6/2016
4/6/2016
4/6/2016
4/6/2016

4/6/2016
4/6/2016

4/6/2016
4/6/2016

4/6/2016
4/6/2016

Close
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes

yes

yes
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yes

yes

yes

yes
yes

yes
yes
yes
yes
yes
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dq— P customerdescr

Sewer blockage
Sewer blockage

Sewer blockage still; recall

Sewer blockage; recall
Sewer blockage

Sewer blockage
Sewer blockage
Sewer blockage
Sewer blockage; recall
sewer is backing up

sewage back up

sewer blockage
Sewer blockage

sewer blockage c/o bk e/m #59

7 #22 1100hrs

Sewer blockage; part of line to

be replaced?
Sewer blockage

sewer blockage in area c/o bk

e/m 3 22 & 59 1110hrs

Sewer blockage; c/o rear

sewer stopped up
Sewer blockage

sewer line needs flushing
Sewer blockage; have corected

clo

sewer blockage c/o ft e/m #59 &

22 1115hrs

sewage is backing up into tub

Raw sewer standing in rear

Sewer blockage
Sewer blockage
Sewer blockage

Water leak; front

Sewer failure; can check
sewer blockage after city sdig up
alley c/o bk e/m #59 &22

1400hrs
Sewer blockage

sewer blockage with discharge
from c/o into st. cavein down st.
with orange barrels e/m #59 &

22 1430hrs
Sewer blockage; recall

Sewer blockage
Sely,vaegrebk)ckage

workdescr
improper cleanout, on property owner
mainline block, no overflow
mainline blocked, no overflow
unstopped through cleanout, no overflow
lateral blocked, on property owner
lateral blocked, on property owner, no
overflow
private lateral, no overflow
Unstopped through cleanout, no overflow
Unstopped through cleanout, overflow
mainline blocked, no overflow

impropoer cleanout, private property issue
unstopped through cleanout, customer
notified improper cleanout.

mainline blocked, no overflow

Refferred to Engineer. Part of sewer
system replacement contract.

improper cleanout, customer notified

Sewer Main Failure at Lewis and Reed
Road. Bypass pump setup to maintain flow
around failure.

mainline at Lewis/Reed collapsed, bypass
pumping around collapsed line. No
overflow

unstopped through cleanout, no overflow
unstopped through cleanout, no overflow
unstopped through manhole tap, private
lateral blockage, no overflow

unstopped through cleanout. Cleanout may
need replacing. Customer notified.

unstopped through cleanout, overflow
Private Lateral issue, refferred to Code
Enforcement

mainline collapsed on Causey Drive.
Overflow. City to repair mainline.
mainline blocked, no overflow
mainline blocked, no overflow.

not sewer, water leak, sent to water
maintenance

sinkhole in street, no blockage, no overflow.

unstopped through cleanout, no overflow

unstopped through cleanout, no overflow

no cleanout on property, customer notified.
unstopped through cleanout, no overflow

bypass
no
no
no
no
no

no
no
no
no
no
no

no
no

no
no
no

no

no

no
no

no

no
no

no
no
no
no
no
no

no
no

no
no

no
no

duration

estimated
volume

priority area



32616

32608

32621

32622
32629

32625

32620

32619
32633

32634
32624
32628
32623
32627
32632
32631

32640

32647

32637

32645

32638

32642
32636

32639
32666
32655
32665
32656

32659
32663

32716

n/a

n/a

n/a

n/a
Young

n/a
n/a

n/a
n/a

Thurmond
n/a

n/a
Nelson
Hudson
n/a

Strong

Hayes

McKnight

Port

McGough

Blue

Alexander
Valco

Grey
lelia
Snipes
Danley
Lane

Jackson
Marcatte

Mcknight

829 Cedar St

923 Washington Ave

1038 Baskin Dr

1228 Wayside/ recall

1245 John St

125 Arnold Ave/ recall

1257 Waxhaw St / recall

1291 Wanda Dr/ recall

1316 Goodrich

1646 Hospital St

415 McAllister/ recall

514 Manilla St/ recall

522 Kentucky
526 N Shelby
732 Dallriva
776 Kerry

1067 Duncan Dr

1074 Duncan Drive

2103 white oak dr.

2266 Hwy 1 South

509 E. Alexander

526 North Shelby

581 Dunleigh

611 Lester Dr.
Covin
#60 Milhem

1559 Genie Fairway

326 Elm St

400 S Broadway@Percy

St
747 Kerry St

1074 Duncan Dr.

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

Milton Kearney

Milton Kearney

Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney

Nikki Landrum

Russell Reynolds

Nikki Landrum

Russell Reynolds

Nikki Landrum
Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Nikki Landrum

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

4/6/2016

4/6/2016

4/7/2016

4/7/2016
4/7/2016

4/7/2016

4/7/2016

4/7/2016
4/7/2016

4/7/2016
4/7/2016
4/7/2016
4/7/2016
4/7/2016
4/7/2016
4/7/2016

4/8/2016

4/8/2016

4/8/2016

4/8/2016

4/8/2016

4/8/2016
4/8/2016

4/8/2016
4/11/2016
4/11/2016
4/11/2016
4/11/2016

4/11/2016
4/11/2016

4/12/2016

yes

yes

yes

yes
yes

yes

yes

yes
yes

yes
yes
yes
yes
yes
yes

yes

yes

yes

yes

yes

yes

yes
yes

yes
yes
yes
yes
yes

yes
yes

yes

q‘é&%ﬁﬁ%%g; c/o rear@

dumpster

Sewer blockage

Sewer blockage
Sewer blockage

Sewer blockage
Sewer blockage

Sewer bolckage
Sewer blockage

Sewer blockage
Sewer blockage
Sewer blockage

Sewer blockage

Sewer blockage; c/o side

Sewer blockage
Sewer blockage

Sewer blockage; c/o front
top is off; child fell in hole. She is
asking that someone come put a

cover over hole.

sewer blockage plumber sais on

city c/o bk

water line was leaking; city
repaired cover meters; dirt is

washing away.

sewer blockage c/o ft by house
c/o repaired 3-31 need
inspected and serviced plumber
sais on city contact p/o 394-

9533

Sewer coming out front rear
Sewer blockage; c/o rear
sewer blockage c/o ft by st
possibly on p/o contact p/o if on
p/o to contact land lord hand to

Silvester
Sewer blockage

Sewer blockage; c/o rear
Sewer blockage; c/o front

Sewer blockage

Sewer blockage; Royal Ridge

Apts
Sewer blockage

top is off sewer; child ell in hole
she is asking that someone
come put a cover over hole

Page 2

no clean out, customer notified
no problem found.

mainline was block with grease, unstopped
through manhole, no overflow of sewerage
mainline was blocked with grease,
unstopped through manhole, no overflow
improper cleanout, customer notified

mainline blocked, no overflow. Corrected.
mainline blocked, grease, unstopped
through manhole, no overflow

unstopped through cleanout, no overflow
this time. City lateral issue

unstopped through cleanout, no overflow

unstopped through clean out, no overflow.
unstopped through cleanout, no overflow,
lateral sewer blocked.

improper cleanout, customer notified,
mainline down and flowing

improper cleanout, customer notified.
Mainline down and flowing

unstopped through cleanout, grease in
lateral.

unstopped through cleanout, no overflow
unstopped through cleanout, no overflow

unstopped through clean out. No overflow.

no problem found

not sewer problem, sent to water
maintenance

apartment complex, grease problem.
Customer notified.
unstopped through cleanout, no overflow

unknown address

unstopped through manhole, no overflow.
improper cleanout, customer notified
unstopped through clean out, no overflow

improper clean out
no clean out

no problem found

no

no

no

no
no

no

no

no
no

no

no

no

no

no

no

no

no

no

no

no

no

no
no

no
no
no
no
no

no
no

no



32686
32678

32702

32668
32684

32710

32718

32699

32704
32673

32701
32674
32721
32706
32685
32688
32667
32709
32700
32687
32725
32730
32726

32733
32727

32722

32732
32731

32745
32785

32776
32739
32786
32788
32790
32746

32778

32754

Hutchison
Young

Bell
McCoy
?

Williams
Mcgough
Johnson

Jackson
Robinson

Mabane
Richards
Alexander
Siper

Smith
Humes
Buchcannon
Brown

Ms. Johnson

?
Sellers
January
n/a

Young
Stewart

Cannon

Lane
n/a

Mitch
Hawkins

Lee
Wautton
Young
Butter
Craig

Carter

Willams

117-127 Wildwood
(streetside)
1245 John St

1257 Belfast
1535 Brazil
1663 Debra Drive

210 California

2266 Hwy 1 South

314 E. Moore

400 S. Broadway (Royal
Ridge)

404 S Cornell St

423 E. Walker
510 Wildwood
526 N Shelby
60 Milhem

611 Phelps
634 Bel-Air

634 Bellaire St
801 S. Hinds St
942 Cannon
942 Cannon St
1012 Goethal
1067 Duncan Dr
1235 John St

1245 John St
1267 Fairview St

1704 N Robertshaw

520 N Beauchamp
649 Woodlawn ( East)

1009 Duncan dr.
1065 Baskin Dr.

1141 Goodrich

1213 Kirk cir

1245 John Street

1249 Walthall Dr.

125 ARNOLD Ave Apt. 4
1257 Bellfast

1320 St. Joseph Circle

1504 N. robertshaw

670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer

Nikki Landrum
Milton Kearney

Nikki Landrum
Milton Kearney
Nikki Landrum

Nikki Landrum

Nikki Landrum
Nikki Landrum

Nikki Landrum
Milton Kearney

Nikki Landrum
Milton Kearney
Nikki Landrum

Nikki Landrum
Nikki Landrum
Nikki Landrum
Milton Kearney
Nikki Landrum
Nikki Landrum

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney
Milton Kearney

Russell Reynolds

Nikki Landrum

Nikki Landrum

Russell Reynolds

Nikki Landrum
Nikki Landrum

Nikki Landrum

Russell Reynolds

Nikki Landrum

Russell Reynolds

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

4/12/2016
4/12/2016

4/12/2016

4/12/2016
4/12/2016

4/12/2016

4/12/2016

4/12/2016

4/12/2016
4/12/2016

4/12/2016
4/12/2016
4/12/2016
4/12/2016
4/12/2016
4/12/2016
4/12/2016
4/12/2016
4/12/2016
4/12/2016
4/13/2016
4/13/2016
4/13/2016

4/13/2016
4/13/2016

4/13/2016

4/13/2016
4/13/2016

4/15/2016
4/15/2016

4/15/2016
4/15/2016
4/15/2016
4/15/2016
4/15/2016
4/15/2016

4/15/2016

4/15/2016

yes
yes

yes

yes
yes

yes

yes

yes

yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes

yes

yes
yes

yes
yes

yes
yes
yes
yes
yes

yes

yes

yes

ExportToExcel
q—seal

er line has callapsed
Sewer blockage
sewer backing up into home on
city side
Sewer blockage
Sewer line is stopped up.
sewer backina into home | he
has been callong since March
10
water line was leaking city
repaired cover meters; dirt is
washing away
leak under sidewalk
entire complex can't flush toilet
etc.
Sewer blockage

water has been standing
Hole in yard; front
sewer coming out from rear

sewer is backing up into home
flush line

sewer line needs flushing
Sewer blockage; c/o rear
sewer backing up into home
sewage backing into home
sewer line needs to be
unstopped

Sewer blockage; c/o front
Sewer blockage; c/o front
Sewer blockage; c/o front

Sewer blockage; recall
Sewer blockage; c/o front

Sewer blockage

Hole sinking near manhole;
front; can check

Sewer blockage; c/o front

sewer blockage
sewer backing

ditch is full of sewer water

sewer blockage

sewage is back up

line\drain needs flushing
water\raw sewer backing up into
home

sewer blockage

sewer back up
main line up per plumber #59
22 & 3 e/m 1145hrs no c/o at

re%age 3

sinkhole, sewer flowing, refferred to PWD

for repairs

improper cleanout, customer notified

unstopped through clean out, no overflow

no clean out, customer notified
unstopped

improper cleanout, customer notified again.

not sewer issue, refferred to water

maintenance

untopped through clean out, no overflow

problem on property

untopped through cleanout, no overflow
stormdrain issue, refferred to street

maintenance.

sink hole in front yard. Sewer still flowing.

Refferred to PWD for repair.

unstopped through cleanout, grease in line.

Apartment building.

unstopped through manhole tap. Problem

on lateral.

unstopped through cleanout
ran sewer main.

unstopped

improper cleanout, customer notified
ustopped through cleanout, overflow

unstopped through cleanout, no overflow
unstopped through cleanout, no overflow
unstopped through cleanout, no overflow

unstopped

improper cleanout, customer notified again

unstopped

mainline down, gas company punched new

line through lateral sewer.

not city problem.
unstopped

Mainline blocked. Overflow
mainline was blocked, overflow

mainline was up, sewer overflow.

lateral blocked, improper cleanout,

customer notified
improper cleanout

unstopped through cleanup, no overflow

mainline was blocked, overflow

unstopped through cleanout

contractor replacing sewer. Contractor to

unstop.

mainline was blocked.

no
no

no

no
no

no

no

no

no
no

no
no
no
no
no
no
no
no
no
no
no
no

no

no
no

no

no
no

yes
yes

yes
no
no
no
yes

no

no

no

0.25

200
25

100

10

3 nla

1 n/a
Mississippi

2 River

1 n/a



32738

32744

32737

32796

32743

32751

32752

32769

32749

32774

32741

32784

32802

32792

32753

32758

32773

32742

32736

32748
32757

32761
32809

32806
32810

32808
32805

Danley

Jackson

Corbin
Shurmand

Morris

Morris Plumber

Jones

Ford

Lane
Pruitt

Hearn

Gray

Lee

Knight
Robinson
Killingsworth

Cunningham

Holloway

Rolden
Corbin

n/a
Hudson

Black
Strong

1559 Gene Fairway

1604 N. Robeertshaw

1607 S. Lynn Cir.
1646 Hospital Street

1704 N. Robertshaw

1704 N. Robertshaw

1712 Leslane

2103 White Oak Drive
326 Elm St.

423 Cornell St

510 wildwood

514 Pleasant

526 n shelby

611 Lester Drive

705 Golf st.

736 Phelps st.

739 Pollock St.
810 S. Beauchamp
829 Cedar St.

925 Main St.
969 Patton Dr.

Pizza Hut Hwy 1 south
1607 S Lynn Cir

241 St Anthony
526 N Shelby

667 Carson St
776 Kerry

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

Russell Reynolds

Russell Reynolds

Russell Reynolds

Nikki Landrum

Russell Reynolds

Russell Reynolds

Russell Reynolds

Nikki Landrum

Russell Reynolds

Nikki Landrum

Russell Reynolds

Nikki Landrum

Nikki Landrum

Nikki Landrum

Russell Reynolds

Russell Reynolds

Nikki Landrum

Russell Reynolds
Russell Reynolds

Russell Reynolds

Nikki Landrum

Nikki Landrum
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016

4/15/2016
4/15/2016

4/15/2016
4/18/2016

4/18/2016
4/18/2016

4/18/2016
4/18/2016

q E%é/gﬁ%qg(k@ge plumber sais on
s —ci

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
yes

yes
yes

yes
yes

yes
yes

sewer blockage

sewer blockage c/o ft
line is stopped up he had been
calling all week

sewer blockage

sewer blockage c/o ft plumber
sais m/l up #22 & 59 e/m
0835hrs

callin #22 m/l is up will get down.
sewer blockage c/o ft problem
since flood every time it rains

Water backing up into property;
line needs to be blown

sewer blockage

sewer issue

plumber has dug to city
connection still stopped up
needs line cleared by city
sewer is backing up in house;
smell is ridiculous

sewer is coming on front door
cleanout is beside water meter
please contact when going to
property

sewer blockage c/o on Havana
st, side e/m #59 &22 1045hrs
cavein in street causing sewage
backup per p/o E/m #59 & 22
1600hrs

open sewer behind house

sewer blockage
sewer blockage Robert kidd
plumber plumber sais on city

sewer blockage

Sewer line needs flushing
Sewer is backing up into
business; having to shut
business down, wants to meet
with mayor and public works
Sewer blockage

Sewer blockage@ tie-in?

Sewer blockage; c/o side
Sewer blockage

Sely,vgd glzt)ckage

improper cleanout

mainline was blocked.

recall 1100hrs 4-15 changed address to
1604 S. Lynn cir.last rep. 4-14 recall
1350hrs told working on problem

unstopped through cleanout
lateral damaged by gas company, gas
company making repair.

Lateral damaged by Gas Company, gas
company repairing.

unstopped through cleanout, no problems
detected.

improper cleainout, customer notified

Callin #22 unstopped
unstopped through cleanout

opened lateral, sinkhole issue refferred to
PWD for contracted repair.

improper cleanout, customer notified
unstopped through manhole, grease
blocking mainline from apartment building
property.

lateral is damaged, customer notified

unstopped through cleanout

unstopped through cleanout
on property owner, housing department
notified.

unstopped through clean out
unstopped through cleanout

improper cleanout
mainline was blocked, no overflow.

Pump station clogged with rags, overflowing
on Pizza Hut property.
unstopped through cleanout

repaired connection at lateral and mainline
lateral plugged with grease from
apartments.

unstopped through cleanout

unstopped through cleanout

no

no

no
no

no

no

no

no
no
no
no

no

no

no

no

no
no
no
no

no
no

yes 2 250 3 interior ditch

no
no
no

no
no



32845
32873
32839
32846
32847
32848
32841
32814
32813
32817

32851
32831

32866
32823
32837
32815

32844
32875

32854

32849
32816
32836
32860

32861

32886

32890

32889

32884
32892
32895

Hawkins
Pearson

Lee
Young
Butler

Craig/McGraugh

Williams
Morris
Morris

Lovett

Thurmand
Hampton

Ford
Hempill
Pruitt
Blue

Hearn
Lance

Alexander

Gray

n/a
Robinson
Holloway

Bolden (manager

at Pizza Hut)

Jones

Jones

Webb

Magee
n/a
n/a

1065 Baskin Drive

1100 Highland Plantation

1141 Goodrich
1245 John Street
1249 Waxhaw Dr

125 Arnold Ave

1320 Saint Joseph Circle

1405 Old Leland Rd
1415 Old Leland Rd

1629 Bay St

1646 Hospitl Street
1792 Northview Drive

2103 White Oak Drive
312 Raines Ln

423 Cornell Street
509 E Alexander

514 Peasant
520 North Beauchamp

526 N Shelby

611 Lester Drive
649 E Alexander
739 Pollock Street
969 Patton Drive

Pizza Hut, Hwy 1

1140 Greenway

1505 Marilyn Street

312 Raines Ln.

492 Joann Cir
1445 Genie Fairway
1617 Les Lane

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer

Nikki Landrum
Nikki Landrum
Nikki Landrum
Nikki Landrum
Nikki Landrum
Nikki Landrum
Nikki Landrum
Milton Kearney
Milton Kearney

Milton Kearney

Nikki Landrum
Nikki Landrum

Nikki Landrum
Milton Kearney
Nikki Landrum
Milton Kearney

Nikki Landrum
Nikki Landrum

Nikki Landrum

Nikki Landrum
Milton Kearney
Nikki Landrum
Nikki Landrum

Nikki Landrum

Brad Jones

Brad Jones

Russell Reynolds

Russell Reynolds

Milton Kearney
Milton Kearney

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

4/19/2016
4/19/2016
4/19/2016
4/19/2016
4/19/2016
4/19/2016
4/19/2016
4/19/2016
4/19/2016
4/19/2016

4/19/2016
4/19/2016

4/19/2016
4/19/2016
4/19/2016
4/19/2016

4/19/2016
4/19/2016

4/19/2016

4/19/2016
4/19/2016
4/19/2016
4/19/2016

4/19/2016

4/20/2016

4/20/2016

4/20/2016

4/20/2016
4/21/2016
4/21/2016

yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes
yes

yes
yes
yes
yes

yes
yes

yes

yes
yes
yes
yes

yes

yes

yes

yes

yes
yes
yes

q E%’Sh’i%%?(?&”g up

—treatment plant is overspill;
human waste in yard

ditch is full of sewer water
sewage back up

line/drain needs flushing.
water/raw sewer backing up into
home

sewer backed up
Sewer blockage
Sewer blockage

Sewer blockage

line is stopped up; he had been
caling all week

water needs to be checked
water backing up into property;
line needs to be blown

Sewer blockage

sewer issue

Sewer blockage

sewer is backing up into house;
smell is ridiculuos.

sink hole near sewer manhole

sewer coming out from rear
clean out is beside water meter;
please contact when going to
property

Sewer blockage

open sewer behind house
sewer line needs flushing
sewer is backing up into
business; having to shut
business downl wants to meet
with mayor and public works
Sewer doesn’t work when it
raiins. Cleanout by Pine Trees
on Shattuck Street side of
property.

Going on for two months.
Getting run around at City Hall.
Sewer blockage. Cleanout by
the house. Sink spot in the
street in line with cleanout.
Plumber from Cleveland and
Edward Allen both have tried to
open the sewer. Talked with
plumber from Cleveland.

sewer discharge c/o ft discharge
in front yard plumber roded to
m/l sais on city contact p/o e/m
#59 &22 1120hrs

sewer blockage c/o ft by house
plumber ran rod all way to st. rod
still in lateral?

Sewer blockage

Sely,vgéebgackage

mainline blocked, no overflow

overflow from private lateral on property
owner

mainline was blocked and surcharged.
Overflow

improper cleanout, customer notified
mainline was blocked, no overflow

mainline blocked opened with flusher truck

contractor replacing mainline

unstopped through cleanout, no overflow
unstopped through cleanout

cleanout on property broken, on property
owner.

unstopped through cleanout, no overflow
unstopped through cleanout

improper cleanout

unstopped through cleanout

unstopped through cleanout, no overflow
unstopped through cleanout

improper cleanout

no overflow, sealed manhole.
grease in lateral, unstopped through
cleanout, property owner notified

unstopped through cleanout, no overflow
improper cleanout

on property owner, housing notified
unstopped through cleanout

pump station clogged with rags from

walmart shopping center. Overflow on Pizza

Hut property

unstopped through cleanout, no overflow

service line from right of way to city main
replaced.

unstopped through cleanout, no overflow

improper cleanout.
On property owner
on property owner

no

no

Mississippi
yes 0.25 25 2 River
no

no
no
no
no
no

no

no
no

no
no
no
no

no
no

no

no
no
no
no

3 interior ditch

yes 2 200

no

no

no

no
no
no



32897
32894

32956
32958
32914
32915

32954
32952
32913

32951
32916
32911

32919
32934
32910
32912

32933
32917
32961
32960
32963
32967
32965
32962
32969
32968

32970
32971

32981

32982

32977

32975

32983
32984

32979
32987
32993
32989

Carolyn Blue
n/a

McKnight
Watson
Boston
n/a

ford
Holt
Mosely

Mcgaugh
Ludwig
n/a

Robinson
Chillis
Sullivan
Black

Boykin
McClian
Holliday
n/a

n/a
Miller

Chester
n/a
Price
Price

n/a
Mitchell

Boston

King

Bryant.

n/a
Sims

manager
Willis
Carter
Smith

509 E Alexander
615 Rosedale St

1074 Duncan Drive
1200 Kirk Cir

1237 Park Lane
1249 Waxhaw Dr

1604 Les Lane
208 Abraham St
212 S 6th St

2266 Hwy 1 South
424 Cedar St
439 N Hyman

442 S 9th street
536 Southland

615 E McCorkle Cir
667 Carson St

710 Sewanee
732 Dublin St
1257 Waxhaw
3519 Forest Dr
649 E Alexander
649 E Alexander

929 Sidney St

Ann Stokes & Sunridge
Cv

1281 Waxhaw

1281 Waxhaw Dr

2572 Old Leland Rd
506 Patricia

1237 Park In,

1476 Ed Grey Dr

1505 Marilyn
260 S. Beauchamp

335 3rd St
930 S Shelby

S. MLK by cspire
1167 Wanda Dr
1257 Belfast
1428 Marilyn Ave

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

Milton Kearney
Milton Kearney

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Nikki Landrum
Milton Kearney
Milton Kearney

Nikki Landrum
Nikki Landrum
Milton Kearney
Milton Kearney

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Russell Reynolds

Milton Kearney

Russell Reynolds

Russell Reynolds

Milton Kearney
Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney
Milton Kearney

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

4/21/2016
4/21/2016

4/25/2016
4/25/2016
4/25/2016
4/25/2016

4/25/2016
4/25/2016
4/25/2016

4/25/2016
4/25/2016
4/25/2016

4/25/2016
4/25/2016
4/25/2016
4/25/2016

4/25/2016
4/25/2016
4/26/2016
4/26/2016
4/26/2016
4/26/2016
4/26/2016
4/26/2016
4/27/2016
4/27/2016

4/27/2016
4/27/2016

4/28/2016

4/28/2016

4/28/2016

4/28/2016

4/28/2016
4/28/2016

4/28/2016
4/29/2016
4/29/2016
4/29/2016

yes -ERHA TG e

yes Sewer blockage
Top is off of sewer; child fell in
hole, she is asking that

yes someone come cover the hole

yes Sewer blockage

yes Sewer blockage

yes Sewer blockage

yes Sewer blockage/ recall
yes Sewer blockage
yes Sewer blockage
water line was leaking; city
repaired cover meters; dirt is
yes washing away
yes Sewer blockage
yes Sewer blockage
Sewer stopped up from flood;
yes can not use the toilet
yes Sewer drainage is backing up
yes Sewer blockage
yes Sewer blockage
Drain is draining low; backing
yes into house
yes Sewer blockage
yes Sewer blockage
yes Sewer blockage
yes Sewer blockage
yes Sewer blockage

yes Swer blockage; c/o near house
yes F/H leaking here; can check
yes Sewer blockage

yes Sewer blockage

yes Sewer blockage

yes Sewer blockage
sewer blockage p/o replaced line
to city stopped up on city side
contact p/o e/m #59,22, 3

yes 1015hrs
Sewer blockage; manhole

yes surcharged; front
colapse of service line by maine
line in st. digout on city 1 st.
report in Feb. sewage discharge

yes priority issue

yes sewer blockage c/o bk
Need c/o top; front, near drive;
yes can check
yes Sewer blockage
sewer blockage w/l up? e/m
yes  #59.22,&3
yes Sewer blockage
yes Sewer blockage; recall
yes Sewer blockage

Page 6

unstopped through cleanout, service line
needs repaired.
no cleanout, customer notified

lid replaced, no signs of overflow.

Lift station surcharged. No overflow.
Lift station up

improper cleanout, customer notified.
lateral replaced out to mainline. No
overflow

unstopped through cleanout
unstopped through cleanout

sewer lateral has pulled apart at glue joint.
City repaired

inproper cleanout

service line replaced out to mainline

unstopped through cleanout
cleanout clear, no sign of blockage.
improper cleanout

unstopped through cleanout

unstopped through clenout, no overflow
improper cleanout, customer notified
Unblocked c/o

unstopped through cleanout, no overflow
improper cleanout

Improper c/o on P/O

Unblocked c/o

leak stopped

C/O brokendown/ did unblock though; p/o
notified

Broke-down c/o; property owner notified;did
unstop thuogh

Unblocked c/o

Main down; no c/o

lift station surcharged

main line up

Break-down on service line near main/ B
Jones notified

c/o down

P/O responsibility
C/O down

#3 will check// lift station up
Unstopped c/o

Unblocked c/o

Improper c/o

no
no

no
no
no
no

no
no
no

no
no
no

no
no
no
no

no
no
no
no
no
no

no
no
no
no

no
no

yes 0.1 10 3 interior ditch

yes 0.5 25 2 interior ditch

no
no

no
no

yes 1 50 3 interior ditch
no

no

no



sewer blockage discharge from

@ c/o ft manhole to top per
plumber c/o ft e/m #59,22,3
32991 plumber 1704 N. robertshaw 670 Sewer Russell Reynolds Jeff Appleton 4/29/2016 yes 1135hrs Main line up yes 0.25 10 2 interior ditch
32994 Jones 1712 Les Lane 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage; recall Clean-out down no
32992 n/a 522 Vallient St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Improper c/o on P/O no
32985 n/a 667 Carson St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Unstopped c/o no
32986 n/a 728 Cannon St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Unstopped c/o no
32990 n/a 961 Sidney St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Meter leak per 59 no
32988 n/a 969 Patton Dr 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Unblocked manhole no
33016 Dotson 1016 Theobald 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes open sewer inproper cleanout no
33064 Carter 1257 Belfast 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes sewer line need to be blown out unstopped through cleanout no
33007 n/a 1265 E John St 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Improper c/o/ line greased-up no
33020 Williams 1265 E. John 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes Sewer line is stopped up improper cleanout, line greased up. no
Guys were out working on the
sewer but left. After leaving
Ronnie water was still stopped up and
33075 Williams 1265 East John 670 Sewer Nikki Landrum Washington 5/2/2016 yes water is still backed up in yard  service line replaced out to mainline no
Line needs to be replaced. They
are living in a hotel, he has
called the plant, sewer is open
33027 Ford 1604 Les Lane 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes and sewer is running out Improper c/o on P/O no
33076 Lovett 1629 Bay St 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage property owner, cleanout broken down. no
Sewer Backing up. Started when
they began working on Bowman
33015 Johnson 173 Dallas Drive 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes Blvd. Main line up yes 0.5 25 1 interior ditch
Road blocked @ Lewis; no safe place to
32996 n/a 290 W Reed Rd 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage park JB truck no
something is wrong with line,
everytime it rains sewer backs
33026 Brooks 357 East Alexander 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes into yard. Unblocked c/o no
33019 Robinson 442 S. Main 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes Toilet stopped up since flooding. unstopped through cleanout, no overflow no
33001 Caridine 456 Reed Meadows Dr 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Unblocked c/o no
33008 n/a 610 Gamble St 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Improper c/o// P/O no
33006 Sullivan 651 E McCorkle Cir 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Unstopped c/o no
33049 702 S. Broadway 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes sewer line is stopped up C/O is down no
33035 810 Bay Street 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes sewer line need to be unstopped Line broken-down per Jeff no
33034 Holloway 969 Patton Drive 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes manhole needs cleaning mainline blocked, no overflow no
Unblocked/ couldn't get c/o top off// may
33083 n/a 1035 Goethal 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage have to revisit no
33080 n/a 1038 Baskin Dr 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Main line up no
33081 n/a 2268 Timber Cove 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Unblocked c/o no
Sewer blockage; c/o front @
33085 n/a 235 Wetherbee 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes street Unblocked c/o no
33078 n/a 714 E Moore St 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Improper c/o on P/O no
33079 n/a 810 Bay St 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Improper c/o on P/O no
C/O is down/ p/o says everything working
33089 n/a 1499 Francis St 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage well no
33090 n/a 342 S Delta St 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage Unblocked c/o no
33088 Posey 649 E Woodlawn Dr 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage No c/o no
33087 Simmons 764 Shannon St 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage Unblocked c/o no
sewer line is backed; manhole
33105 Shoffon 1499 Francis 670 Sewer Nikki Landrum Jeff Appleton 5/5/2016 yes needs cleaning unstopped through cleanout, overflow no
Unblocked c/o // Address correction 2701
33093 Shurden 2700 E Alexander 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes Sewer blockage E Alexander no
33096 Landrum 567 Gaylo Dr 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes Sewer blockage unstopped through cleanout no
33091 n/a 611 Phelps St 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes Sewer blockage mainline blocked. no
Selgver blf)ckage; c/o front near
33092 n/a 632 E Woodlawn Dr 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes ditcR9€ Line blocked by roots no



33097
33101

33123

33124

33125

33126
33146
33128
33143
33130

33137
33132
33129
33173
33165
33171
33168

33167
33163

33166

33153

33200

33191
33209
33215

33208
33210

33213

33217
33223
33227
33218
33224
33225

33226
33232
33230

Cage
Curry

Plumber

Plumber

plumber

Thonas
Mackson
Hardy
Childress

Childress
Griffin
n/a
Branning
n/a

n/a

Shepard

Jones
McCoy

Griffin
Matthews
n/a

Wilson
n/a
n/a

Harvey
Stanford

Stanford

n/a

n/a
Lovett
Diggs
n/a
Stevens

n/a
n/a
McNair

771 E. Mobile Street
963 Hall Street

974 Patton dr.

976 Patton Dr.

982 Patton Dr.

992 (2927?) reed rd.
1050 Sisson Dr
126 High St

168 Marilyn Street
1711 Causey Dr

1711 Causey Drive
3556 S. Woodlawn
505 S Hinds St

#38 Bonda Dr
1269 Garden Dr
184 Fava Dr
209 St. Anthony

241 St. Anthony Street
353 E. Moore

3556 Woodlawn Drive
439 N. Hyman
2887 Champion Dr

320 MLK S
1149 Celeste St
1604 MLK S

414 McAllister
625 Shannon St

625 Shannon Street

1149 Celeste St
1565 W Pear Ln
1629 Bay St

2268 Timber Cove
2525 Airdale Dr

332 Lake St

536 Southland/ 1499
Francis

122 Rose St

1236 E John St

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

Nikki Landrum
Nikki Landrum

Russell Reynolds

Russell Reynolds

Russell Reynolds

Russell Reynolds

Milton Kearney
Milton Kearney
Nikki Landrum
Milton Kearney

Nikki Landrum
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Brad Jones

Brad Jones
Nikki Landrum

Brad Jones
Nikki Landrum
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Nikki Landrum

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

5/5/2016
5/5/2016

5/5/2016

5/5/2016

5/5/2016

5/5/2016
5/6/2016
5/6/2016
5/6/2016
5/6/2016

5/6/2016
5/6/2016
5/6/2016
5/9/2016
5/9/2016
5/9/2016
5/9/2016

5/9/2016
5/9/2016

5/9/2016

5/9/2016

5/11/2016

5/11/2016
5/12/2016
5/12/2016

5/12/2016
5/12/2016

5/12/2016

5/13/2016
5/13/2016
5/13/2016
5/13/2016
5/13/2016
5/13/2016

5/13/2016
5/16/2016
5/16/2016

yes
yes

yes

yes

yes

yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes

yes

yes
yes

yes

yes

yes

yes
yes
yes

yes
yes

yes

yes
yes
yes
yes
yes
yes

yes
yes
yes

q_%% Ic?h’isoﬁ%‘éifg up into yard.

nage needs flushing

sewer blockage c/o bk possible
m/l blockage called #22 1435hrs
sewer blockage c/o bk possible
m/l blockage per plumber called

#22 1435hrs

sewer blockage c/o bk possible
m/l blockage per plumber #22

called 1435hrs

sewer blockage no record of
previous calls #22 called

1525hrs will respond
Sewer blockage

Sewer blockage

sewer line is backed up
Sewer blockage

Water leak comoing off the main
sewer ling. Water has been

turned up cannot bath
sewer line is backing up
Sewer blockage

Sewer in rear yard area; can

check

Sewer blockage; manhole up;

can check?

Sewer blockage

Sink hole over sewer main in

front yard.

Sewer Blockage
city line is stopped up

Sewer Blockage

sewage issue/ blockage in the

street

Sewer discharge; can check
Sewer blockage; manhole up

maybe; can check
Sewer blockage
Sewer blockage

Sewer blockage on p/o see last

rep.
Sewer blockage

sewage in house. Child in house

has asthma.

Line hit in yard; sewer backing-

up

Sewer blockage
Sewer blockage
Sewer blockage
Sewer blockage
Sewer blockage

Sewer blockage; both houses

Sewer blockage@ m/h
Sewer blockage
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improper cleanout
improper cleanout

No c/o

No c/o

No c/o

Unblocked c/o

Cleanout clear

No c/o

unstopped through cleanout
Cleanout down

Cleanout down
unstopped through cleanout, no overflow
Improper c/o

System was up

Lift station up

Grease in line; unblocked/Jeff checked; ask
him

to be repaired by city sewer crew. No
overflow

service and mainline replaced. No overflow
improper cleanout

unstopped through cleanout, grease in line

service line replaced out to mainline.
M/H discharge/clear water coming-
out/reported to Jeff

Full of grease/vaccumed out/line cleaned
out

Main up/unblocked

Lift station @Walmart up

Have to little green hose/truck in shop
Have to little green hose/truck in shop

Main up/unblocked

Unblocked

Line broken-down per Jeff

Cl/o unblocked/ 2 different times
improper cleanout

Need green hose

Everything flushing; c/o down/ spoke w/P/O
Manhole up/ unblocked
improper cleanout, customer notified.

no
no

no

no

no

no
no
no
no
no

no
no
no

yes 1 50 3 interior ditch

yes 0.25 15 3 interior ditch

no
no

no
no

no
no
no

no
no

yes 1 250 3 interior ditch

no
no
no
no
no
no

no
no
no



as water gushing from

q—%}%&l\?va EQuer in the 100 block
it

33255 Childress 126 Rose Street 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes Manhole up/ unblocked no
33243 Baker 1332 S All St. Circle 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes sewer line needs cleaning lateral issue, property owner. no
sewer needs flushing, need a
33252 Ford 1565 W pear lane 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes new can grease in line, on property owner no
33231 Boyd 161 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/16/2016 yes Sewer blockage System up/no c/o per Jeff no
can flush toilet; line is stopped
33256 Smoothers 184 Fava Dr. 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes up grease in line, property owner issue no
sewer coming out of rear
33266 Williams 342 First Street 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes property coming into yard on property owner, improper cleanout no
33301 ray 1269 garden drive 670 Sewer Nikki Landrum Jeff Appleton 5/17/2016 yes sewage issue pump station surcharged. yes 0.5
33282 n/a 185 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/17/2016 yes Sewer up in area; can check M/H up; cleaned out no
Sewer discharge in rear of
33283 Williams 800 E Starling St 670 Sewer Milton Kearney  Jeff Appleton 5/17/2016 yes property; can check on property owner, overflow no
No working F/H's at Fire Station
# 8; can check soon/ also a leak
33297 n/a S. Main St Ext 670 Sewer Milton Kearney  Jeff Appleton 5/17/2016 yes close to one f/h forwarded to leak crew, no sewer problem  no
33312 Carter 168 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage Line cleared out no
33317 n/a 1713 McClain St 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage Suncoast Const working in area no
33310 Murphry 212 S 6th St 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage unstopped through cleanout, no overflow no
Sewer blockage/ Belue plumbers recall 5-20 e/m #59 & #22 0930hrs recall 5-
33316 Clark 315 S Hinds St 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes has checked also 23 e/m all again no
emergency at mcdonalds water
33324 3196 raceway road 670 Sewer Nikki Landrum Jeff Appleton 5/18/2016 yes cminh out of sewer everywhere private property, private sewer system no
33314 Swindle 420 S Washington Ave 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage unblocked on 05-16-16 no
33313 Washington 631 W McCorkle Cir 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage unstopped through cleanout no
Sewer blockage; c/o front near
33331 Davis 1243 Lourdes 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes house unstopped through cleanout, no overflow no
Sewer blockage/P/O installed
33328 n/a 1604 Les Lane 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes new line/ can blow-out Line blown-out no
Sewer blockage; c/o front near
33330 Lemmons 212 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes street unstopped through cleanout, no overflow no
recall 5-20 em all 1450hrs recall 5-23
Sewer blockage; c/o rear , east 1400hrs e/m all serviced and cleared 5-25
33334 Williams 244 North St 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes side #221610hrs no
33327 Sellers,J 263 Burmuda Dr 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer cave-in Digout/ City no
Can replace c/o top; front near
33332 n/a 335 3rd St 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes drive? replaced c/o top. no
33325 n/a 400 S Broadway 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage Line broke/been repaired no
33335 Harvey 414 McAllister 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage; c/o front improper cleanout, customer notified no
Vaccumed out sand/ ran hose/ manhole
33326 Benzing 734 Hwy 82 W 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage Apt complex down no
33329 Davis 745 Fairview St 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage; c/o rear improper cleanout no
sewer blockage c/o ft in flower
bed last rep 5-19 requests
33354 Lockett 193 Fava Dr. 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes service after reapir contact p/o  e/m #59, #22, 3# 1130hrs no
plumber sais manhole up in front
of 465 Reed & meadows e/m #59, #22, #3 , #14 1335hrs, no
33355 plumber ? 456 Reed Rd. 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes preventing clearing of line overflow, cleared through cleanout. no
recalled 5-23 e/m #59,#22,#3 1240hrs
request info 5-24 recalled called #22 & #14
33348 Davis 745 Fairview 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes sewer blockage c/o bk #14 will respond1050hrs no
33357 Armstead 906 S. theobald 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes sewer blockage c/o ft e/m #59, #22, #3, #14 1405hrs no
sewer blockage discharge from e/m #59 , #22, #3 1040hrs opened through
33361 424 Cedar st. 670 Sewer Russell Reynolds Jeff Appleton 5/23/2016 yes c/o plumber sais on city cleanout, no overflow no
33360 Cedar & Moore st. 670 Sewer Russell Reynolds Jeff Appleton 5/23/2016 yes fire hydrant leak leak stopped. no
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33359

33388

33389

33397

33398

33392

33396

33406

33405

33399

33402

33404

33401

33432

33412
33442
33413
33411
33410

33408
33441
33417
33438
33414
33416
33456
33482
33448
33460
33471
33457

33463
33470

Harvey
Tameka
Chaedgill

Posey

Bridgett

Smith

Davenport
Bishop Clarence
Green

Lovett

n/a

Webb
Washington
Williams
Hubbard

Davis
Cannon
Moore
Moore
Davis
n/a
Averitt
Etts
Matheney
n/a
Lovett

Williams

Johnson
Clark

Wildwood dr.

1717 S. Beauchamp

414 Mcallister
1491 Mary st

1714 May st

439 Briarwood cv.
eureka And Ohea
2581 Countrywood
2585 Countrywood
611 Phelps

735 Pollock

822 S. Delessups
936 Cedar st.

1629 Bay Street

1753 Pinewood Dr
213 Avenus H A.
2540 Mourning Dove
305 S Beauchamp
323 Kentucky St

424 N Colorado

502 W. Ohea

712 Hughes St

712 Hughes Street
745 Fairview St

821 Pickett St

1138 Fairview

1256 Fairview Avenue

1398 N Beauchamp Ext.

1504 E Robertshaw
1629 Bay Street
244 North St

2816 Champion Dr
315 S. Hinds Street

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

Russell Reynolds

Russell Reynolds

Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds

Russell Reynolds

Russell Reynolds
Russell Reynolds

Nikki Landrum

Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Nikki Landrum
Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Nikki Landrum

Milton Kearney

Milton Kearney
Nikki Landrum

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

5/23/2016

5/25/2016

5/25/2016

5/26/2016

5/26/2016

5/26/2016

5/26/2016

5/27/2016

5/27/2016

5/27/2016

5/27/2016

5/27/2016

5/27/2016

5/31/2016

5/31/2016
5/31/2016
5/31/2016
5/31/2016
5/31/2016

5/31/2016
5/31/2016
5/31/2016
5/31/2016
5/31/2016
5/31/2016
6/1/2016
6/1/2016
6/1/2016
6/1/2016
6/1/2016
6/1/2016

6/1/2016
6/1/2016

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes
yes

q_

ExportToExcel . .
sewer coming up in middle of st.

sewer blockage c/oft

sewer blockage c/o ft last rep 5-
19 contact p/o ON P/O 5-27 per
#22

sewer blockage

sewer blockage c/o left side by
meter

p/o requests lime be put in
cavein at this address

manhole cover off

water shooting from toilet water
is flooding house

sewer blockage discharge from
manhole front

sewage discharge from manhole
in front

sewer issues last rep. 4-4-16
standing sewer in back

sewer blockage c/o ft by st. NO
C/O plo notified

sewer blockage with issues on
p/o c/0??? Last rep 1-27-16

sewer line needs to be cleared
Sewer blockage; service line
collasped at m/h per plumber;
can check

sewer is backing up in home
Sewer blockage

Sewer blockage

Sewer blockage

Manhole discharge, front; can
check

outside drainage is stopped up
Sewer blockage

sewer line needs cleaning
Sewer blockage; still

Sewer blockage; c/o front
Sewer blockage; c/o front

the sewer backing up in house
Manhole up in front of CWC
facility; can check.

Sewer blockage; manhole up
here @ Les Lane

the drain always backing up after

rain needs to be blown off
Sewer blockage; apt bldg; c/o
side. Can check

Sewer in street; can please
check

s%%'enfgds to be cleaned

e/w to #3 sent by a/l, sewer failure at 117 &

127 wildwood, caused overflow.
e/m all 1050hrs on property owner

e/m all 1305hrs line collapsed at c/o dirt in
line p/o notified by #22 but noncooperative
no c/o by road . p/o needs to have entire
line repaired and c/o installed at st. before
next service. 1520hrs 5-27

e/m all 1515hrs, unstopped through
cleanout.

e/m all 1515hrs callin #92 serviced and
cleared

e/m All + #92, sewer failure bypass pumped

told #22 will respond 1515hrs

e/m all 1550hrs, on p/o. No cleanout.

e/m all 1545hrs, on p/o no cleanout in front,

mainline down.
e/m all 0930hrs, on p/o.

e/m all + #92 1015hrs callin comp. #22
e/m all 1415hrs p/o notified that they need
to get a c/o installed by st. by #22 p/o will
notify landlord

e/m all + #92 0940hrs callin comp. #22

improper cleanout

cleanout clear

unstopped through cleanout
no cleanout

unstopped through cleanout
improper cleanout

no cleanout, system flowing

unstopped mainline. No overflow
unstopped through cleanout
unstopped through cleanout
unstopped through cleanout
unstopped through cleanout
unstopped through cleanout
improper cleanout

mainline flowing, lateral sewer blocked
manhole up, unstopped through manhole.
No overflow.

p/o lateral broken down

Unstopped through cleanout, no overflow

manhole overflow
unstopped through cleanout

yes 0.25

no

no
no
no
no
no
no
no

no

no

no
no
no
no
no

no
no
no
no
no
no
no
no
no
no
no

no

yes 0.5
no



33459
33452
33466

33461

33486
33488
33489

33491

33541
33530
33542
33545

33543
33540
33495

33494
33497
33511
33516
33546
33548

33533
33549
33552
33551
33553
33556
33557

33569

33560
33564
33558

33559
33562

33572
33577
33570
33586
33582
33591

33592
33593
33587
33588
33612

33613

Moore
Morris
Johnson

n/a

n/a
Lindsay
Thornton

Shurden

Williams
Cox
Williams
Lott

Lovett
LaShure
n/a

n/a
Williams
Keithley
Conner
n/a

n/a

Simmons
Lindsay
n/a

n/a
Baxter
n/a

n/a

Williams

Martin
Lesure
Henson

Roston
n/a

Flame
Clark
Edwards
Williams
Williams
n/a

Jones
Jones
n/a
Shields
Patton

Cantu

712 Hughes St
735 Pollock
851 N. Theobald

Oakwood Dr

1127 Thornton St
1149 Celeste
3519 Forest Dr

515 San Ambrosia

1127 Thornton St
1149 Cileste

1408 N Robertshaw
1522 Les Lane

1629 Bay ST
1845 Palmyra Dr
211 Henry Dr Apt A

2700 E Alexander
660 Shannon St
674 West McCorkle
717 S. Beauchamp
764 Dublin St

764 Dublin St

851 N. Theobald
1149 Celeste

240 Burmuda Dr
2817 E Alexander
630 E Union St
1206 Luster St
1330 Hwy 82 W

1457 Oakwood Drive

1504 N Robertshaw
1845 Palymya Dr
2426 Blanton Loop

2525 Airdale Dr
2570 Old Leland Rd

261 Gregory
530 N Harvey St
601 Chatham Dr.
1265 E John St
810 Bay St

1611 S Lynn Cir

2219 Harbor Front Rd
2219 Harbor Front Rd
351 McAllister

509 E Alexander
1084 Sisson Dr.

1274 Fairview St

670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

Milton Kearney
Nikki Landrum
Nikki Landrum

Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Nikki Landrum
Nikki Landrum
Milton Kearney
Milton Kearney

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Nikki Landrum

Milton Kearney
Nikki Landrum
Milton Kearney

Milton Kearney
Milton Kearney

Nikki Landrum
Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Will Coppage
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Russell Reynolds Jeff Appleton

Russell Reynolds Jeff Appleton

6/1/2016
6/1/2016
6/1/2016

6/1/2016

6/2/2016
6/2/2016
6/2/2016

6/2/2016

6/3/2016
6/3/2016
6/3/2016
6/3/2016

6/3/2016
6/3/2016
6/3/2016

6/3/2016
6/3/2016
6/3/2016
6/3/2016
6/3/2016
6/3/2016

6/3/2016
6/6/2016
6/6/2016
6/6/2016
6/6/2016
6/7/2016
6/7/2016

6/7/2016

6/7/2016
6/7/2016
6/7/2016

6/7/2016
6/7/2016

6/7/2016
6/7/2016
6/7/2016
6/8/2016
6/8/2016
6/9/2016

6/9/2016
6/9/2016
6/9/2016
6/9/2016
6/10/2016

6/10/2016

yes
yes
yes

yes

yes
yes
yes

yes

yes
yes
yes
yes

yes
yes
yes

yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes

yes

yes
yes
yes

yes
yes

yes
yes
yes
yes
yes
yes

yes
yes
yes
yes

yes

yes

© SRS

sewer backed up

Manhole @ Apts up per
plumber; can check

Sewer standing in rear yard; can
check

Sewer blockage; c/o front
Sewer blockage

Sewer blockage; c/o front near
gate @ street

M/H up in rear; can check
sewage running in the street
Sewer blockage

Sewer blockage

Water coming back into yard
from busted pipe

Sewer blockage; rear area
Sewer blockage; c/o @ drive
Strong sewer odor in front @
street; can check

Fire hydrant leaking; front
sewer is backing up
drainage system backing up
Sewer blockage; c/o front
Sewer blockage; c/o front
sewer is bubbling up from the
ground

Sewer blockage

F/H leaking; front

Sewer blockage

Sewer blockage

Sewer blockage; c/o front
Sewer blockage

sewer has been backing up into
the tub, toilet, and sink

Sewer blockage' have c/o hole
dug-up; //J hughes plumbers
manhole needs blowing out
Sewer blockage

Sewer blockage; c/o front at
ditch

Sewer blockage

water bubbling out of manhole
Sewer blockage; c/o rear
tank needs blown out

Sewer blockage; c/o front
Sewer blockage

Sewer blockage

F/H leaking at foot; location at
top of levee;can check

F/H leaking now; GFD flushing
lines in area

Sewer blockage; have c/o
Sewer blockage; c/o front
sewage discharge by meter
sewage backup c/o ?

Sg\ﬁgF b%ckage

unstopped through cleanout
on p/o
overflow from lift station surcharge

on apartments.

cleanout up on city side, opened through
cleanout. Overflow.

unstopped through cleanout

unstopeed through cleanout

broken cleanout on property owner
cleanout in rear up, unstopped through
cleanout

improper cleanout, on property owner
improper cleanout, on property owner
unstopped through cleanout

Property owner issue
unstopped through cleanout.
unstopped through cleanout

unstopped through cleanout
leak stopped. Not sewer.
unstopped through cleanout
on property owner
unstopped through cleanout
unstopped through cleanout

system surcharged. Overflow.
Unstopped c/o

Unstopped c/o

Unstopped c/o

Unstopped c/o

Unblocked c/o

on property owner, apartment complex,
manhole up, city manhole down.

waterline broken
unstopped through cleanout
Lift station up; c/o down

Unstopped c/o

Closed

did not find manhole overflowing, sinkhole
at 117 & 127 Wildwood.

Unstopped c/o

Unblocked c/o

Dig-out fixed

on property owner

Unblocked c/o

Corrected
Corrected
Unblocked c/o
Unblocked c/o

e/m all 1455hrs, on property owner.

Unstopped c/o

no
no
yes 1

no

no
no
no

no

no
no
no
no

no
no
no

no
no
no
no
no
no

yes 0.5
no
no
no
no
no
no

no

no
no
no

no
no

no
no
no
no
no
no

no
no
no
no

no

no



33599 n/a 343 N Shelby 670 Sewer Milton Kearney  Jeff Appleton 6/10/2016 yes q_ggﬁgﬁr{ﬁ{g@e; c/o front
ge c/o bk yard
33641 Perkins 1070 Sisson Dr. 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes sinking in front contact p/o e/m all 1145hrs
sewage discharge where Atmos
damaged line and sewer
blockage to house c/o in hole by
house Hughes plumbing contact e/m all 1140hrs contacted p/o 1135hrs;work
33640 Martin 1504 N. Robertshaw 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes p/o of findings 347-2489 closed
sewage discharge flooding yard
and running into ditch from c/o in e/m all 1230hrs correction from 1st report.
2502 N. Sarulla cir & front at Sarulla & Genoa That said 2500 n. sarulla cir. e/m correction
33642 Alfreda Mosby  Genoa 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes reported by 2501 N. sarulla cir.  1315hrs //Unblocked c/o
33616 Henry 319 Cannon st. 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes sewer blockage c/o ft e/m all 0825hrs / Closed
sewer blockage at city lateral e/m all 1045hrs info: #22 sais grease in line
33637 343 N. Theobald 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes plumber has line dug up will unstop asap /Unblocked
33648 Flowers 349 E. Walker st 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes sewer blockage c/o ft by st. e/m all 1535hrs // improper c/o
Sewer stopped up; needs to be
33652 Cannon 502 West Ohea St. 670 Sewer Nikki Landrum Jeff Appleton 6/13/2016 yes blown out.
e/m all 0830hrs callback #3 lift station on
Lane Hillary sewage discharge from manhole private property contacted p/o 0835hrs //
33620 manager Kroger on #1 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes behind kroger Closed
33657 Diggs 2268 Timber Cove 670 Sewer Milton Kearney  Jeff Appleton 6/14/2016 yes Sewer blockage Unblocked c/o
33661 Haums 438 Carrie Stern Ln 670 Sewer Milton Kearney  Jeff Appleton 6/14/2016 yes Sewer blockage; c/o front Unblocked / Main up
33660 Baxter 630 E Union St 670 Sewer Milton Kearney  Jeff Appleton 6/14/2016 yes Sewer blockage C/O is clear
33687 callin 1144 Margrett blvd. 670 Sewer Russell Reynolds Jeff Appleton 6/15/2016 yes sewage discharge in front e/mall // Closed
33692 Bell 1426 E John Cove 670 Sewer Milton Kearney  Jeff Appleton 6/15/2016 yes Sewer blockage Unblocked through m/h
33686 callin 1612 E. David cir. 670 Sewer Russell Reynolds Jeff Appleton 6/15/2016 yes sewage dischargwe in front e/m all 1020hrs // Closed
33679 Lemon 212 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 6/15/2016 yes Sewer blockage C/O is broken
sewer backed up in yard her
33741 Albert 1061 Thorton Apt 4 670 Sewer Nikki Landrum Jeff Appleton 6/16/2016 yes yard Improper c/o
leak out by the road; sewer
33735 Mae Pittman 1084 Sisson Dr 670 Sewer Nikki Landrum  Jeff Appleton 6/16/2016  yes coming up on property owner, notified previously.
33728 n/a 515 San Ambrosia 670 Sewer Milton Kearney  Jeff Appleton 6/16/2016 yes Sewer up at M/H; can recheck  C/O on P/O
33753 n/a 1015 Patton Dr 670 Sewer Milton Kearney  Jeff Appleton 6/17/2016 yes Sewer blockage; c/o rear Closed
33750 Watson 1338 E John St 670 Sewer Milton Kearney  Jeff Appleton 6/17/2016 yes Sewer blockage; c/o side Unblocked c/o; was on p/o side
Sinkhole in backyard under
clothesline. Needs dugout and
repaired. Elderly homeowner
33776 Jones 1752 Juniper 670 Sewer Brad Jones Jeff Appleton 6/17/2016 yes who uses clothesline regularly.
33749 goodwin 2219 Harbor Front Road 670 Sewer John Goodwin Jeff Appleton 6/17/2016 yes fire hydrant leaking at road leak stopped.
Sewer blockage; c/o front //
33754 Williams 2502 N Sarullo Cir 670 Sewer Milton Kearney  Jeff Appleton 6/17/2016 yes again C/O down
The sewer connection need to
33794 Pittman 1084 Sisson St. 670 Sewer Nikki Landrum  Jeff Appleton 6/20/2016  yes be cleaned. on property owner, notified previously.
33779 n/a 1338 E John 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage; c/o side
33777 Oswalt 1426 E John Cove 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage / recall Unblocked through M/H
33778 White 1795 Northview Dr 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage; c/o near house C/O on P/O
33782 Jakewell 320 N Beauchamp 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage; have c/o unstopped through cleanout
recall 6-24 e/m all 1105hrs recall 6-27
1045hrs #59 called truck will respond //
33808 Preacher 704 Lotus St 670 Sewer Milton Kearney  Jeff Appleton 6/21/2016 yes Sewer blockage; c/o front Repair on P/O
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no
no
no
no

no
no

no
no

no

no

no

no
no

no

no

no

no

no

no

no

no

no



33807
33811
33814

33815
33813
33817
33812

33837
33829
33832
33833
33834
33828

33830

33835
33831

18107
33838

33840
33843

33874

33871

33869
33880

33879
33881

33878
33897
33891
33890
33893

33892
33904

33902

Staster
n/a
Morris

Carter
n/a
Barter
n/a

n/a

Burgess

Epps

Geneva Redd
Rainwater
Jelks

Carter

McDavis

Stewart
n/a

Diggs
n/a

Baker
Geneva Red

Brenda
n/a

Roby
Brown

n/a
Barry
n/a
n/a
Miller

n/a
Cynthia Payne

Swindle

Jones

802 Peel St
1084 Sisson Dr
1733 Pinewood Dr

3013 E Alexander
442 S 9th St

630 E Union St
851 N Theobald

1061 Thornton St
1420 Fairview St
1425 E John Cove
1639 E Railroad Ave
1658 Canal Ave

210 Fulton St

3013 E Alexander

418 N. Colorado
440 McBride Cove

630 E.Union St.
Main & Harvey SW
corner

2268 Timber Cove
526 Fairview St

1226 Luster st.
1639 Railroad av.

2268 Timber cv.
1226 Luster St

1243 Holmes St
204 Fava Dr

506 Patricia
1010 Meadow Dr
1255 Holmes St
239 S Broadway
415 McAllister

502 W Ohea
1057 Baskin Dr

420 S Washington

247 Dallis Drive

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Russell Reynolds

Milton Kearney

Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney

Russell Reynolds
Russell Reynolds

Russell Reynolds

Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney

Brad Jones

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

6/21/2016
6/22/2016
6/22/2016

6/22/2016
6/22/2016
6/22/2016
6/22/2016

6/23/2016
6/23/2016
6/23/2016
6/23/2016
6/23/2016
6/23/2016
6/23/2016

6/23/2016
6/23/2016

6/23/2016
6/23/2016

6/24/2016
6/24/2016

6/27/2016

6/27/2016

6/27/2016
6/28/2016

6/28/2016
6/28/2016

6/28/2016
6/29/2016
6/29/2016
6/29/2016
6/29/2016

6/29/2016
6/30/2016

6/30/2016

4/29/2016

yes q‘@é@\%&?(')z&%e; c/o front

yes
yes

yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes

yes
yes

yes
yes

yes
yes

yes

yes

yes
yes

yes
yes

yes
yes
yes
yes

yes

yes
yes

yes

yes

Sewer blockage

Sewer blockage; c/o rear

Sewer blockage; c/o near fence

Sewer blockage
Sewer blockage; c/0?
Sewer blockage

Sewer problem in rear; can

check

Sewer blockage; c/o side?
Sewer blockage; c/o front

Sewer blockage
Sewer blockage
Sewer blockage; c/0?

Sewer blockage; c/o front near

fence

sewer blockage
Sewer blockage

Bathroom is not flushing,out
running back in C/O pipe in yard.
Fire hydrant leaking badly; can

check

Sewer blockage; c/o front
Sewer blockage @ clinic

sewer blockage c/o ft. serviced 2
weeks ago unstopped then. p/o

replaced line to st.
sewer blockage

sewer blockage
Sewer blockage; c/0?

Sewer blockage; c/o front, near

house.
Sewer blockage; c/o ?

Sewer blockage; on City per

plumber
Sewer blockage.

Sewer blockage; c/o @ street
Sewer blockage; c/o rear

Sewer blockage; c/o near street
Sewer blockage on P/O side per

#92
Sewer blockage

Sewer blockage; c/o near drive

Lift station overflow
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This is meter leak issue //E-mailed to |
whitley W/D

on property owner, previously notified.
Unblocked c/o

Closed
Unblocked c/o

unstopped through cleanout

Improper c/o
Umblocked c/o
Improper c/o
No c/o

No c/o

Unblocked c/o

Unblocked c/o

6-27 Call #59 c/o by road down on several
visits on o/p p/o called 334-3570 no answer
problem on property owner #59 made
contact with p/o 1145hrs told on p/o

Unblocked c/o
Improper c/o

e/m all 1415hrs, unstopped through
cleanout

e/m all 1040hrs // Improper c/o

e/m all 1035hrs // Unblocked c/o
Unblocked c/o

Unblocked c/o
Unblocked through m/h

Improper c/o
Cleanout is down
Unblocked c/o
Closed-out

Improper c/o

Broken c/o on P/O
Unblocked c/o

Unblocked c/o
Sandlocked from nearby failure, installed
bypass pump until repair made

no
no
no

no
no
no
no

no
no
no
no
no
no

no

no
no

no
no
no

no
no

no
no

no
no

no
no
no
no

no

no
no

no

yes 5000



Index
32540
32543
32547
32541
32545
32544
32542
32539
32579
32575
32576

32548
32586

32583

32578

32582

32584

32588

32569
32581

32552

32580

32585
32551

32589
32590
32606
32605
32602
32603

32612
32615

32613
32609

32610
32611

LName
Hanger
Payne
n/a
n/a
n/a
Hall
Holmes
Strong
Woodard
Hawkins
Young

Young
Mary Bell Apts

Holiday
Williams
Ford

Williams

Jones

Peaches
Miller

Swindle
n/a

wwiscaa trailer
Boykin

n/a
Jackson
Mitchell
Hayes
Baden
n/a

Johnson
n/a

Lane
n/a

Washington
Simmons

Address
1003 Dyer Cir
1057 Baskin Dr
1249 Waxhaw
1291 Wanda Dr
2022 Hwy 82 E

429 S Beauchamp
607 E McCorkle Cir
776 Kerry St

1046 Goodrich
1065 Baskin Drive
1245 John Street

1245 John Street
125 Arnold Ave

1257 Waxhaw Dr.
1320 St Joseph Cir
2103 White Oak Dr

254 Ridge av.

255 W Reed Rd

350 South Cornell
Avenue

415 McAllister

420 South Wasington
509 E Alexander

622 N. M. L. K.
710 Sewanee Street

735 Pollock St
1604 N Robertshaw
1009 Duncan Dr
1040 Duncan Dr
1204 Longview Dr

127 Crittenden

1314 N. St. Joseph Cir.

314 E Moore St

326 EIm St.
507 Golf St

728 Cannon St
764 Shannon St

Department
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

ReceivedBy
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Nikki Landrum

Nikki Landrum

Nikki Landrum
Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney

Russell Reynolds

Milton Kearney

Nikki Landrum
Milton Kearney

Nikki Landrum

Milton Kearney

Russell Reynolds

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney

Russell Reynolds

Milton Kearney

Russell Reynolds

Milton Kearney

Milton Kearney
Milton Kearney

AssignedTo
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Freddie Johnson
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

DateEntered
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/1/2016
4/4/2016
4/4/2016
4/4/2016

4/4/2016
4/4/2016

4/4/2016

4/4/2016

4/4/2016

4/4/2016

4/4/2016

4/4/2016
4/4/2016

4/4/2016

4/4/2016

4/4/2016
4/4/2016

4/4/2016
4/5/2016
4/6/2016
4/6/2016
4/6/2016
4/6/2016

4/6/2016
4/6/2016

4/6/2016
4/6/2016

4/6/2016
4/6/2016

Close
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes

yes

yes

yes

yes

yes

yes
yes

yes

yes

yes
yes

yes
yes
yes
yes
yes
yes

yes
yes

yes
yes

yes
yes

ExportToExcel
dq— P customerdescr

Sewer blockage
Sewer blockage

Sewer blockage still; recall

Sewer blockage; recall
Sewer blockage

Sewer blockage
Sewer blockage
Sewer blockage
Sewer blockage; recall
sewer is backing up

sewage back up

sewer blockage
Sewer blockage

sewer blockage c/o bk e/m #59

7 #22 1100hrs

Sewer blockage; part of line to

be replaced?
Sewer blockage

sewer blockage in area c/o bk

e/m 3 22 & 59 1110hrs

Sewer blockage; c/o rear

sewer stopped up
Sewer blockage

sewer line needs flushing
Sewer blockage; have corected

clo

sewer blockage c/o ft e/m #59 &

22 1115hrs

sewage is backing up into tub

Raw sewer standing in rear

Sewer blockage
Sewer blockage
Sewer blockage

Water leak; front

Sewer failure; can check
sewer blockage after city sdig up
alley c/o bk e/m #59 &22

1400hrs
Sewer blockage

sewer blockage with discharge
from c/o into st. cavein down st.
with orange barrels e/m #59 &

22 1430hrs
Sewer blockage; recall

Sewer blockage
Sely,vaegrebk)ckage

workdescr
improper cleanout, on property owner
mainline block, no overflow
mainline blocked, no overflow
unstopped through cleanout, no overflow
lateral blocked, on property owner
lateral blocked, on property owner, no
overflow
private lateral, no overflow
Unstopped through cleanout, no overflow
Unstopped through cleanout, overflow
mainline blocked, no overflow

impropoer cleanout, private property issue
unstopped through cleanout, customer
notified improper cleanout.

mainline blocked, no overflow

Refferred to Engineer. Part of sewer
system replacement contract.

improper cleanout, customer notified

Sewer Main Failure at Lewis and Reed
Road. Bypass pump setup to maintain flow
around failure.

mainline at Lewis/Reed collapsed, bypass
pumping around collapsed line. No
overflow

unstopped through cleanout, no overflow
unstopped through cleanout, no overflow
unstopped through manhole tap, private
lateral blockage, no overflow

unstopped through cleanout. Cleanout may
need replacing. Customer notified.

unstopped through cleanout, overflow
Private Lateral issue, refferred to Code
Enforcement

mainline collapsed on Causey Drive.
Overflow. City to repair mainline.
mainline blocked, no overflow
mainline blocked, no overflow.

not sewer, water leak, sent to water
maintenance

sinkhole in street, no blockage, no overflow.

unstopped through cleanout, no overflow

unstopped through cleanout, no overflow

no cleanout on property, customer notified.
unstopped through cleanout, no overflow

bypass
no
no
no
no
no

no
no
no
no
no
no

no
no

no
no
no

no

no

no
no

no

no
no

no
no
no
no
no
no

no
no

no
no

no
no

duration

estimated
volume

priority area



32616

32608

32621

32622
32629

32625

32620

32619
32633

32634
32624
32628
32623
32627
32632
32631

32640

32647

32637

32645

32638

32642
32636

32639
32666
32655
32665
32656

32659
32663

32716

n/a

n/a

n/a

n/a
Young

n/a
n/a

n/a
n/a

Thurmond
n/a

n/a
Nelson
Hudson
n/a

Strong

Hayes

McKnight

Port

McGough

Blue

Alexander
Valco

Grey
lelia
Snipes
Danley
Lane

Jackson
Marcatte

Mcknight

829 Cedar St

923 Washington Ave

1038 Baskin Dr

1228 Wayside/ recall

1245 John St

125 Arnold Ave/ recall

1257 Waxhaw St / recall

1291 Wanda Dr/ recall

1316 Goodrich

1646 Hospital St

415 McAllister/ recall

514 Manilla St/ recall

522 Kentucky
526 N Shelby
732 Dallriva
776 Kerry

1067 Duncan Dr

1074 Duncan Drive

2103 white oak dr.

2266 Hwy 1 South

509 E. Alexander

526 North Shelby

581 Dunleigh

611 Lester Dr.
Covin
#60 Milhem

1559 Genie Fairway

326 Elm St

400 S Broadway@Percy

St
747 Kerry St

1074 Duncan Dr.

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

Milton Kearney

Milton Kearney

Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney

Nikki Landrum

Russell Reynolds

Nikki Landrum

Russell Reynolds

Nikki Landrum
Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Nikki Landrum

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

4/6/2016

4/6/2016

4/7/2016

4/7/2016
4/7/2016

4/7/2016

4/7/2016

4/7/2016
4/7/2016

4/7/2016
4/7/2016
4/7/2016
4/7/2016
4/7/2016
4/7/2016
4/7/2016

4/8/2016

4/8/2016

4/8/2016

4/8/2016

4/8/2016

4/8/2016
4/8/2016

4/8/2016
4/11/2016
4/11/2016
4/11/2016
4/11/2016

4/11/2016
4/11/2016

4/12/2016

yes

yes

yes

yes
yes

yes

yes

yes
yes

yes
yes
yes
yes
yes
yes

yes

yes

yes

yes

yes

yes

yes
yes

yes
yes
yes
yes
yes

yes
yes

yes

q‘é&%ﬁﬁ%%g; c/o rear@

dumpster

Sewer blockage

Sewer blockage
Sewer blockage

Sewer blockage
Sewer blockage

Sewer bolckage
Sewer blockage

Sewer blockage
Sewer blockage
Sewer blockage

Sewer blockage

Sewer blockage; c/o side

Sewer blockage
Sewer blockage

Sewer blockage; c/o front
top is off; child fell in hole. She is
asking that someone come put a

cover over hole.

sewer blockage plumber sais on

city c/o bk

water line was leaking; city
repaired cover meters; dirt is

washing away.

sewer blockage c/o ft by house
c/o repaired 3-31 need
inspected and serviced plumber
sais on city contact p/o 394-

9533

Sewer coming out front rear
Sewer blockage; c/o rear
sewer blockage c/o ft by st
possibly on p/o contact p/o if on
p/o to contact land lord hand to

Silvester
Sewer blockage

Sewer blockage; c/o rear
Sewer blockage; c/o front

Sewer blockage

Sewer blockage; Royal Ridge

Apts
Sewer blockage

top is off sewer; child ell in hole
she is asking that someone
come put a cover over hole
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no clean out, customer notified
no problem found.

mainline was block with grease, unstopped
through manhole, no overflow of sewerage
mainline was blocked with grease,
unstopped through manhole, no overflow
improper cleanout, customer notified

mainline blocked, no overflow. Corrected.
mainline blocked, grease, unstopped
through manhole, no overflow

unstopped through cleanout, no overflow
this time. City lateral issue

unstopped through cleanout, no overflow

unstopped through clean out, no overflow.
unstopped through cleanout, no overflow,
lateral sewer blocked.

improper cleanout, customer notified,
mainline down and flowing

improper cleanout, customer notified.
Mainline down and flowing

unstopped through cleanout, grease in
lateral.

unstopped through cleanout, no overflow
unstopped through cleanout, no overflow

unstopped through clean out. No overflow.

no problem found

not sewer problem, sent to water
maintenance

apartment complex, grease problem.
Customer notified.
unstopped through cleanout, no overflow

unknown address

unstopped through manhole, no overflow.
improper cleanout, customer notified
unstopped through clean out, no overflow

improper clean out
no clean out

no problem found

no

no

no

no
no

no

no

no
no

no

no

no

no

no

no

no

no

no

no

no

no

no
no

no
no
no
no
no

no
no

no



32686
32678

32702

32668
32684

32710

32718

32699

32704
32673

32701
32674
32721
32706
32685
32688
32667
32709
32700
32687
32725
32730
32726

32733
32727

32722

32732
32731

32745
32785

32776
32739
32786
32788
32790
32746

32778

32754

Hutchison
Young

Bell
McCoy
?

Williams
Mcgough
Johnson

Jackson
Robinson

Mabane
Richards
Alexander
Siper

Smith
Humes
Buchcannon
Brown

Ms. Johnson

?
Sellers
January
n/a

Young
Stewart

Cannon

Lane
n/a

Mitch
Hawkins

Lee
Wautton
Young
Butter
Craig

Carter

Willams

117-127 Wildwood
(streetside)
1245 John St

1257 Belfast
1535 Brazil
1663 Debra Drive

210 California

2266 Hwy 1 South

314 E. Moore

400 S. Broadway (Royal
Ridge)

404 S Cornell St

423 E. Walker
510 Wildwood
526 N Shelby
60 Milhem

611 Phelps
634 Bel-Air

634 Bellaire St
801 S. Hinds St
942 Cannon
942 Cannon St
1012 Goethal
1067 Duncan Dr
1235 John St

1245 John St
1267 Fairview St

1704 N Robertshaw

520 N Beauchamp
649 Woodlawn ( East)

1009 Duncan dr.
1065 Baskin Dr.

1141 Goodrich

1213 Kirk cir

1245 John Street

1249 Walthall Dr.

125 ARNOLD Ave Apt. 4
1257 Bellfast

1320 St. Joseph Circle

1504 N. robertshaw

670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer

Nikki Landrum
Milton Kearney

Nikki Landrum
Milton Kearney
Nikki Landrum

Nikki Landrum

Nikki Landrum
Nikki Landrum

Nikki Landrum
Milton Kearney

Nikki Landrum
Milton Kearney
Nikki Landrum

Nikki Landrum
Nikki Landrum
Nikki Landrum
Milton Kearney
Nikki Landrum
Nikki Landrum

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney
Milton Kearney

Russell Reynolds

Nikki Landrum

Nikki Landrum

Russell Reynolds

Nikki Landrum
Nikki Landrum

Nikki Landrum

Russell Reynolds

Nikki Landrum

Russell Reynolds

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
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Sewer blockage
sewer backing up into home on
city side
Sewer blockage
Sewer line is stopped up.
sewer backina into home | he
has been callong since March
10
water line was leaking city
repaired cover meters; dirt is
washing away
leak under sidewalk
entire complex can't flush toilet
etc.
Sewer blockage

water has been standing
Hole in yard; front
sewer coming out from rear

sewer is backing up into home
flush line

sewer line needs flushing
Sewer blockage; c/o rear
sewer backing up into home
sewage backing into home
sewer line needs to be
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Sewer blockage; c/o front
Sewer blockage; c/o front
Sewer blockage; c/o front
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Sewer blockage; c/o front

Sewer blockage

Hole sinking near manhole;
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Sewer blockage; c/o front

sewer blockage
sewer backing
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sewer blockage

sewage is back up

line\drain needs flushing
water\raw sewer backing up into
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sewer blockage

sewer back up
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unstopped through cleanout
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Water backing up into property;
line needs to be blown

sewer blockage
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sewer is backing up in house;
smell is ridiculous

sewer is coming on front door
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Sewer line needs flushing
Sewer is backing up into
business; having to shut
business down, wants to meet
with mayor and public works
Sewer blockage
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ditch is full of sewer water
sewage back up

line/drain needs flushing.
water/raw sewer backing up into
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sewer backed up
Sewer blockage
Sewer blockage

Sewer blockage

line is stopped up; he had been
caling all week

water needs to be checked
water backing up into property;
line needs to be blown

Sewer blockage

sewer issue

Sewer blockage
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smell is ridiculuos.
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clean out is beside water meter;
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sewer line needs flushing
sewer is backing up into
business; having to shut
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Sewer doesn’t work when it
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property.
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Sewer blockage. Cleanout by
the house. Sink spot in the
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sewer discharge c/o ft discharge
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sewer blockage c/o ft by house
plumber ran rod all way to st. rod
still in lateral?

Sewer blockage
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overflow from private lateral on property
owner
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Overflow
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yes Sewer blockage
yes Sewer blockage
water line was leaking; city
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yes Sewer blockage
yes Sewer blockage
Sewer stopped up from flood;
yes can not use the toilet
yes Sewer drainage is backing up
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yes into house
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yes Sewer blockage
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yes Sewer blockage
sewer blockage p/o replaced line
to city stopped up on city side
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yes 1015hrs
Sewer blockage; manhole
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yes priority issue
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unstopped through cleanout, service line
needs repaired.
no cleanout, customer notified

lid replaced, no signs of overflow.

Lift station surcharged. No overflow.
Lift station up

improper cleanout, customer notified.
lateral replaced out to mainline. No
overflow

unstopped through cleanout
unstopped through cleanout

sewer lateral has pulled apart at glue joint.
City repaired

inproper cleanout

service line replaced out to mainline

unstopped through cleanout
cleanout clear, no sign of blockage.
improper cleanout

unstopped through cleanout

unstopped through clenout, no overflow
improper cleanout, customer notified
Unblocked c/o

unstopped through cleanout, no overflow
improper cleanout

Improper c/o on P/O

Unblocked c/o

leak stopped

C/O brokendown/ did unblock though; p/o
notified

Broke-down c/o; property owner notified;did
unstop thuogh

Unblocked c/o

Main down; no c/o

lift station surcharged

main line up

Break-down on service line near main/ B
Jones notified

c/o down
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C/O down

#3 will check// lift station up
Unstopped c/o

Unblocked c/o

Improper c/o
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sewer blockage discharge from

@ c/o ft manhole to top per
plumber c/o ft e/m #59,22,3
32991 plumber 1704 N. robertshaw 670 Sewer Russell Reynolds Jeff Appleton 4/29/2016 yes 1135hrs Main line up yes 0.25 10 2 interior ditch
32994 Jones 1712 Les Lane 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage; recall Clean-out down no
32992 n/a 522 Vallient St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Improper c/o on P/O no
32985 n/a 667 Carson St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Unstopped c/o no
32986 n/a 728 Cannon St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Unstopped c/o no
32990 n/a 961 Sidney St 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Meter leak per 59 no
32988 n/a 969 Patton Dr 670 Sewer Milton Kearney  Jeff Appleton 4/29/2016 yes Sewer blockage Unblocked manhole no
33016 Dotson 1016 Theobald 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes open sewer inproper cleanout no
33064 Carter 1257 Belfast 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes sewer line need to be blown out unstopped through cleanout no
33007 n/a 1265 E John St 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Improper c/o/ line greased-up no
33020 Williams 1265 E. John 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes Sewer line is stopped up improper cleanout, line greased up. no
Guys were out working on the
sewer but left. After leaving
Ronnie water was still stopped up and
33075 Williams 1265 East John 670 Sewer Nikki Landrum Washington 5/2/2016 yes water is still backed up in yard  service line replaced out to mainline no
Line needs to be replaced. They
are living in a hotel, he has
called the plant, sewer is open
33027 Ford 1604 Les Lane 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes and sewer is running out Improper c/o on P/O no
33076 Lovett 1629 Bay St 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage property owner, cleanout broken down. no
Sewer Backing up. Started when
they began working on Bowman
33015 Johnson 173 Dallas Drive 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes Blvd. Main line up yes 0.5 25 1 interior ditch
Road blocked @ Lewis; no safe place to
32996 n/a 290 W Reed Rd 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage park JB truck no
something is wrong with line,
everytime it rains sewer backs
33026 Brooks 357 East Alexander 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes into yard. Unblocked c/o no
33019 Robinson 442 S. Main 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes Toilet stopped up since flooding. unstopped through cleanout, no overflow no
33001 Caridine 456 Reed Meadows Dr 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Unblocked c/o no
33008 n/a 610 Gamble St 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Improper c/o// P/O no
33006 Sullivan 651 E McCorkle Cir 670 Sewer Milton Kearney  Jeff Appleton 5/2/2016 yes Sewer blockage Unstopped c/o no
33049 702 S. Broadway 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes sewer line is stopped up C/O is down no
33035 810 Bay Street 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes sewer line need to be unstopped Line broken-down per Jeff no
33034 Holloway 969 Patton Drive 670 Sewer Nikki Landrum Jeff Appleton 5/2/2016 yes manhole needs cleaning mainline blocked, no overflow no
Unblocked/ couldn't get c/o top off// may
33083 n/a 1035 Goethal 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage have to revisit no
33080 n/a 1038 Baskin Dr 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Main line up no
33081 n/a 2268 Timber Cove 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Unblocked c/o no
Sewer blockage; c/o front @
33085 n/a 235 Wetherbee 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes street Unblocked c/o no
33078 n/a 714 E Moore St 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Improper c/o on P/O no
33079 n/a 810 Bay St 670 Sewer Milton Kearney  Jeff Appleton 5/3/2016 yes Sewer blockage Improper c/o on P/O no
C/O is down/ p/o says everything working
33089 n/a 1499 Francis St 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage well no
33090 n/a 342 S Delta St 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage Unblocked c/o no
33088 Posey 649 E Woodlawn Dr 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage No c/o no
33087 Simmons 764 Shannon St 670 Sewer Milton Kearney  Jeff Appleton 5/4/2016 yes Sewer blockage Unblocked c/o no
sewer line is backed; manhole
33105 Shoffon 1499 Francis 670 Sewer Nikki Landrum Jeff Appleton 5/5/2016 yes needs cleaning unstopped through cleanout, overflow no
Unblocked c/o // Address correction 2701
33093 Shurden 2700 E Alexander 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes Sewer blockage E Alexander no
33096 Landrum 567 Gaylo Dr 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes Sewer blockage unstopped through cleanout no
33091 n/a 611 Phelps St 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes Sewer blockage mainline blocked. no
Selgver blf)ckage; c/o front near
33092 n/a 632 E Woodlawn Dr 670 Sewer Milton Kearney  Jeff Appleton 5/5/2016 yes ditcR9€ Line blocked by roots no



33097
33101

33123

33124

33125

33126
33146
33128
33143
33130

33137
33132
33129
33173
33165
33171
33168

33167
33163

33166

33153

33200

33191
33209
33215

33208
33210

33213

33217
33223
33227
33218
33224
33225

33226
33232
33230

Cage
Curry

Plumber

Plumber

plumber

Thonas
Mackson
Hardy
Childress

Childress
Griffin
n/a
Branning
n/a

n/a

Shepard

Jones
McCoy

Griffin
Matthews
n/a

Wilson
n/a
n/a

Harvey
Stanford

Stanford

n/a

n/a
Lovett
Diggs
n/a
Stevens

n/a
n/a
McNair

771 E. Mobile Street
963 Hall Street

974 Patton dr.

976 Patton Dr.

982 Patton Dr.

992 (2927?) reed rd.
1050 Sisson Dr
126 High St

168 Marilyn Street
1711 Causey Dr

1711 Causey Drive
3556 S. Woodlawn
505 S Hinds St

#38 Bonda Dr
1269 Garden Dr
184 Fava Dr
209 St. Anthony

241 St. Anthony Street
353 E. Moore

3556 Woodlawn Drive
439 N. Hyman
2887 Champion Dr

320 MLK S
1149 Celeste St
1604 MLK S

414 McAllister
625 Shannon St

625 Shannon Street

1149 Celeste St
1565 W Pear Ln
1629 Bay St

2268 Timber Cove
2525 Airdale Dr

332 Lake St

536 Southland/ 1499
Francis

122 Rose St

1236 E John St

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

Nikki Landrum
Nikki Landrum

Russell Reynolds

Russell Reynolds

Russell Reynolds

Russell Reynolds

Milton Kearney
Milton Kearney
Nikki Landrum
Milton Kearney

Nikki Landrum
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Brad Jones

Brad Jones
Nikki Landrum

Brad Jones
Nikki Landrum
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Nikki Landrum

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

5/5/2016
5/5/2016

5/5/2016

5/5/2016

5/5/2016

5/5/2016
5/6/2016
5/6/2016
5/6/2016
5/6/2016

5/6/2016
5/6/2016
5/6/2016
5/9/2016
5/9/2016
5/9/2016
5/9/2016

5/9/2016
5/9/2016

5/9/2016

5/9/2016

5/11/2016

5/11/2016
5/12/2016
5/12/2016

5/12/2016
5/12/2016

5/12/2016

5/13/2016
5/13/2016
5/13/2016
5/13/2016
5/13/2016
5/13/2016

5/13/2016
5/16/2016
5/16/2016

yes
yes

yes

yes

yes

yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes

yes

yes
yes

yes

yes

yes

yes
yes
yes

yes
yes

yes

yes
yes
yes
yes
yes
yes

yes
yes
yes

q_%% Ic?h’isoﬁ%‘éifg up into yard.

nage needs flushing

sewer blockage c/o bk possible
m/l blockage called #22 1435hrs
sewer blockage c/o bk possible
m/l blockage per plumber called

#22 1435hrs

sewer blockage c/o bk possible
m/l blockage per plumber #22

called 1435hrs

sewer blockage no record of
previous calls #22 called

1525hrs will respond
Sewer blockage

Sewer blockage

sewer line is backed up
Sewer blockage

Water leak comoing off the main
sewer ling. Water has been

turned up cannot bath
sewer line is backing up
Sewer blockage

Sewer in rear yard area; can

check

Sewer blockage; manhole up;

can check?

Sewer blockage

Sink hole over sewer main in

front yard.

Sewer Blockage
city line is stopped up

Sewer Blockage

sewage issue/ blockage in the

street

Sewer discharge; can check
Sewer blockage; manhole up

maybe; can check
Sewer blockage
Sewer blockage

Sewer blockage on p/o see last

rep.
Sewer blockage

sewage in house. Child in house

has asthma.

Line hit in yard; sewer backing-

up

Sewer blockage
Sewer blockage
Sewer blockage
Sewer blockage
Sewer blockage

Sewer blockage; both houses

Sewer blockage@ m/h
Sewer blockage
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improper cleanout
improper cleanout

No c/o

No c/o

No c/o

Unblocked c/o

Cleanout clear

No c/o

unstopped through cleanout
Cleanout down

Cleanout down
unstopped through cleanout, no overflow
Improper c/o

System was up

Lift station up

Grease in line; unblocked/Jeff checked; ask
him

to be repaired by city sewer crew. No
overflow

service and mainline replaced. No overflow
improper cleanout

unstopped through cleanout, grease in line

service line replaced out to mainline.
M/H discharge/clear water coming-
out/reported to Jeff

Full of grease/vaccumed out/line cleaned
out

Main up/unblocked

Lift station @Walmart up

Have to little green hose/truck in shop
Have to little green hose/truck in shop

Main up/unblocked

Unblocked

Line broken-down per Jeff

Cl/o unblocked/ 2 different times
improper cleanout

Need green hose

Everything flushing; c/o down/ spoke w/P/O
Manhole up/ unblocked
improper cleanout, customer notified.

no
no

no

no

no

no
no
no
no
no

no
no
no

yes 1 50 3 interior ditch

yes 0.25 15 3 interior ditch

no
no

no
no

no
no
no

no
no

yes 1 250 3 interior ditch

no
no
no
no
no
no

no
no
no



as water gushing from

q—%}%&l\?va EQuer in the 100 block
it

33255 Childress 126 Rose Street 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes Manhole up/ unblocked no
33243 Baker 1332 S All St. Circle 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes sewer line needs cleaning lateral issue, property owner. no
sewer needs flushing, need a
33252 Ford 1565 W pear lane 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes new can grease in line, on property owner no
33231 Boyd 161 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/16/2016 yes Sewer blockage System up/no c/o per Jeff no
can flush toilet; line is stopped
33256 Smoothers 184 Fava Dr. 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes up grease in line, property owner issue no
sewer coming out of rear
33266 Williams 342 First Street 670 Sewer Nikki Landrum Jeff Appleton 5/16/2016 yes property coming into yard on property owner, improper cleanout no
33301 ray 1269 garden drive 670 Sewer Nikki Landrum Jeff Appleton 5/17/2016 yes sewage issue pump station surcharged. yes 0.5
33282 n/a 185 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/17/2016 yes Sewer up in area; can check M/H up; cleaned out no
Sewer discharge in rear of
33283 Williams 800 E Starling St 670 Sewer Milton Kearney  Jeff Appleton 5/17/2016 yes property; can check on property owner, overflow no
No working F/H's at Fire Station
# 8; can check soon/ also a leak
33297 n/a S. Main St Ext 670 Sewer Milton Kearney  Jeff Appleton 5/17/2016 yes close to one f/h forwarded to leak crew, no sewer problem  no
33312 Carter 168 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage Line cleared out no
33317 n/a 1713 McClain St 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage Suncoast Const working in area no
33310 Murphry 212 S 6th St 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage unstopped through cleanout, no overflow no
Sewer blockage/ Belue plumbers recall 5-20 e/m #59 & #22 0930hrs recall 5-
33316 Clark 315 S Hinds St 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes has checked also 23 e/m all again no
emergency at mcdonalds water
33324 3196 raceway road 670 Sewer Nikki Landrum Jeff Appleton 5/18/2016 yes cminh out of sewer everywhere private property, private sewer system no
33314 Swindle 420 S Washington Ave 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage unblocked on 05-16-16 no
33313 Washington 631 W McCorkle Cir 670 Sewer Milton Kearney  Jeff Appleton 5/18/2016 yes Sewer blockage unstopped through cleanout no
Sewer blockage; c/o front near
33331 Davis 1243 Lourdes 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes house unstopped through cleanout, no overflow no
Sewer blockage/P/O installed
33328 n/a 1604 Les Lane 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes new line/ can blow-out Line blown-out no
Sewer blockage; c/o front near
33330 Lemmons 212 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes street unstopped through cleanout, no overflow no
recall 5-20 em all 1450hrs recall 5-23
Sewer blockage; c/o rear , east 1400hrs e/m all serviced and cleared 5-25
33334 Williams 244 North St 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes side #221610hrs no
33327 Sellers,J 263 Burmuda Dr 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer cave-in Digout/ City no
Can replace c/o top; front near
33332 n/a 335 3rd St 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes drive? replaced c/o top. no
33325 n/a 400 S Broadway 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage Line broke/been repaired no
33335 Harvey 414 McAllister 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage; c/o front improper cleanout, customer notified no
Vaccumed out sand/ ran hose/ manhole
33326 Benzing 734 Hwy 82 W 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage Apt complex down no
33329 Davis 745 Fairview St 670 Sewer Milton Kearney  Jeff Appleton 5/19/2016 yes Sewer blockage; c/o rear improper cleanout no
sewer blockage c/o ft in flower
bed last rep 5-19 requests
33354 Lockett 193 Fava Dr. 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes service after reapir contact p/o  e/m #59, #22, 3# 1130hrs no
plumber sais manhole up in front
of 465 Reed & meadows e/m #59, #22, #3 , #14 1335hrs, no
33355 plumber ? 456 Reed Rd. 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes preventing clearing of line overflow, cleared through cleanout. no
recalled 5-23 e/m #59,#22,#3 1240hrs
request info 5-24 recalled called #22 & #14
33348 Davis 745 Fairview 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes sewer blockage c/o bk #14 will respond1050hrs no
33357 Armstead 906 S. theobald 670 Sewer Russell Reynolds Jeff Appleton 5/20/2016 yes sewer blockage c/o ft e/m #59, #22, #3, #14 1405hrs no
sewer blockage discharge from e/m #59 , #22, #3 1040hrs opened through
33361 424 Cedar st. 670 Sewer Russell Reynolds Jeff Appleton 5/23/2016 yes c/o plumber sais on city cleanout, no overflow no
33360 Cedar & Moore st. 670 Sewer Russell Reynolds Jeff Appleton 5/23/2016 yes fire hydrant leak leak stopped. no
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33359

33388

33389

33397

33398

33392

33396

33406

33405

33399

33402

33404

33401

33432

33412
33442
33413
33411
33410

33408
33441
33417
33438
33414
33416
33456
33482
33448
33460
33471
33457

33463
33470

Harvey
Tameka
Chaedgill

Posey

Bridgett

Smith

Davenport
Bishop Clarence
Green

Lovett

n/a

Webb
Washington
Williams
Hubbard

Davis
Cannon
Moore
Moore
Davis
n/a
Averitt
Etts
Matheney
n/a
Lovett

Williams

Johnson
Clark

Wildwood dr.

1717 S. Beauchamp

414 Mcallister
1491 Mary st

1714 May st

439 Briarwood cv.
eureka And Ohea
2581 Countrywood
2585 Countrywood
611 Phelps

735 Pollock

822 S. Delessups
936 Cedar st.

1629 Bay Street

1753 Pinewood Dr
213 Avenus H A.
2540 Mourning Dove
305 S Beauchamp
323 Kentucky St

424 N Colorado

502 W. Ohea

712 Hughes St

712 Hughes Street
745 Fairview St

821 Pickett St

1138 Fairview

1256 Fairview Avenue

1398 N Beauchamp Ext.

1504 E Robertshaw
1629 Bay Street
244 North St

2816 Champion Dr
315 S. Hinds Street

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

Russell Reynolds

Russell Reynolds

Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds
Russell Reynolds

Russell Reynolds

Russell Reynolds
Russell Reynolds

Nikki Landrum

Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Nikki Landrum
Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Nikki Landrum

Milton Kearney

Milton Kearney
Nikki Landrum

Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

5/23/2016

5/25/2016

5/25/2016

5/26/2016

5/26/2016

5/26/2016

5/26/2016

5/27/2016

5/27/2016

5/27/2016

5/27/2016

5/27/2016

5/27/2016

5/31/2016

5/31/2016
5/31/2016
5/31/2016
5/31/2016
5/31/2016

5/31/2016
5/31/2016
5/31/2016
5/31/2016
5/31/2016
5/31/2016
6/1/2016
6/1/2016
6/1/2016
6/1/2016
6/1/2016
6/1/2016

6/1/2016
6/1/2016

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes
yes

q_

ExportToExcel . .
sewer coming up in middle of st.

sewer blockage c/oft

sewer blockage c/o ft last rep 5-
19 contact p/o ON P/O 5-27 per
#22

sewer blockage

sewer blockage c/o left side by
meter

p/o requests lime be put in
cavein at this address

manhole cover off

water shooting from toilet water
is flooding house

sewer blockage discharge from
manhole front

sewage discharge from manhole
in front

sewer issues last rep. 4-4-16
standing sewer in back

sewer blockage c/o ft by st. NO
C/O plo notified

sewer blockage with issues on
p/o c/0??? Last rep 1-27-16

sewer line needs to be cleared
Sewer blockage; service line
collasped at m/h per plumber;
can check

sewer is backing up in home
Sewer blockage

Sewer blockage

Sewer blockage

Manhole discharge, front; can
check

outside drainage is stopped up
Sewer blockage

sewer line needs cleaning
Sewer blockage; still

Sewer blockage; c/o front
Sewer blockage; c/o front

the sewer backing up in house
Manhole up in front of CWC
facility; can check.

Sewer blockage; manhole up
here @ Les Lane

the drain always backing up after

rain needs to be blown off
Sewer blockage; apt bldg; c/o
side. Can check

Sewer in street; can please
check

s%%'enfgds to be cleaned

e/w to #3 sent by a/l, sewer failure at 117 &

127 wildwood, caused overflow.
e/m all 1050hrs on property owner

e/m all 1305hrs line collapsed at c/o dirt in
line p/o notified by #22 but noncooperative
no c/o by road . p/o needs to have entire
line repaired and c/o installed at st. before
next service. 1520hrs 5-27

e/m all 1515hrs, unstopped through
cleanout.

e/m all 1515hrs callin #92 serviced and
cleared

e/m All + #92, sewer failure bypass pumped

told #22 will respond 1515hrs

e/m all 1550hrs, on p/o. No cleanout.

e/m all 1545hrs, on p/o no cleanout in front,

mainline down.
e/m all 0930hrs, on p/o.

e/m all + #92 1015hrs callin comp. #22
e/m all 1415hrs p/o notified that they need
to get a c/o installed by st. by #22 p/o will
notify landlord

e/m all + #92 0940hrs callin comp. #22

improper cleanout

cleanout clear

unstopped through cleanout
no cleanout

unstopped through cleanout
improper cleanout

no cleanout, system flowing

unstopped mainline. No overflow
unstopped through cleanout
unstopped through cleanout
unstopped through cleanout
unstopped through cleanout
unstopped through cleanout
improper cleanout

mainline flowing, lateral sewer blocked
manhole up, unstopped through manhole.
No overflow.

p/o lateral broken down

Unstopped through cleanout, no overflow

manhole overflow
unstopped through cleanout

yes 0.25

no

no
no
no
no
no
no
no

no

no

no
no
no
no
no

no
no
no
no
no
no
no
no
no
no
no

no

yes 0.5
no



33459
33452
33466

33461

33486
33488
33489

33491

33541
33530
33542
33545

33543
33540
33495

33494
33497
33511
33516
33546
33548

33533
33549
33552
33551
33553
33556
33557

33569

33560
33564
33558

33559
33562

33572
33577
33570
33586
33582
33591

33592
33593
33587
33588
33612

33613

Moore
Morris
Johnson

n/a

n/a
Lindsay
Thornton

Shurden

Williams
Cox
Williams
Lott

Lovett
LaShure
n/a

n/a
Williams
Keithley
Conner
n/a

n/a

Simmons
Lindsay
n/a

n/a
Baxter
n/a

n/a

Williams

Martin
Lesure
Henson

Roston
n/a

Flame
Clark
Edwards
Williams
Williams
n/a

Jones
Jones
n/a
Shields
Patton

Cantu

712 Hughes St
735 Pollock
851 N. Theobald

Oakwood Dr

1127 Thornton St
1149 Celeste
3519 Forest Dr

515 San Ambrosia

1127 Thornton St
1149 Cileste

1408 N Robertshaw
1522 Les Lane

1629 Bay ST
1845 Palmyra Dr
211 Henry Dr Apt A

2700 E Alexander
660 Shannon St
674 West McCorkle
717 S. Beauchamp
764 Dublin St

764 Dublin St

851 N. Theobald
1149 Celeste

240 Burmuda Dr
2817 E Alexander
630 E Union St
1206 Luster St
1330 Hwy 82 W

1457 Oakwood Drive

1504 N Robertshaw
1845 Palymya Dr
2426 Blanton Loop

2525 Airdale Dr
2570 Old Leland Rd

261 Gregory
530 N Harvey St
601 Chatham Dr.
1265 E John St
810 Bay St

1611 S Lynn Cir

2219 Harbor Front Rd
2219 Harbor Front Rd
351 McAllister

509 E Alexander
1084 Sisson Dr.

1274 Fairview St

670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer

Milton Kearney
Nikki Landrum
Nikki Landrum

Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Nikki Landrum
Nikki Landrum
Milton Kearney
Milton Kearney

Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Nikki Landrum

Milton Kearney
Nikki Landrum
Milton Kearney

Milton Kearney
Milton Kearney

Nikki Landrum
Milton Kearney
Nikki Landrum
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Will Coppage
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Russell Reynolds Jeff Appleton

Russell Reynolds Jeff Appleton

6/1/2016
6/1/2016
6/1/2016

6/1/2016

6/2/2016
6/2/2016
6/2/2016

6/2/2016

6/3/2016
6/3/2016
6/3/2016
6/3/2016

6/3/2016
6/3/2016
6/3/2016

6/3/2016
6/3/2016
6/3/2016
6/3/2016
6/3/2016
6/3/2016

6/3/2016
6/6/2016
6/6/2016
6/6/2016
6/6/2016
6/7/2016
6/7/2016

6/7/2016

6/7/2016
6/7/2016
6/7/2016

6/7/2016
6/7/2016

6/7/2016
6/7/2016
6/7/2016
6/8/2016
6/8/2016
6/9/2016

6/9/2016
6/9/2016
6/9/2016
6/9/2016
6/10/2016

6/10/2016

yes
yes
yes

yes

yes
yes
yes

yes

yes
yes
yes
yes

yes
yes
yes

yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes

yes

yes
yes
yes

yes
yes

yes
yes
yes
yes
yes
yes

yes
yes
yes
yes

yes

yes

© SRS

sewer backed up

Manhole @ Apts up per
plumber; can check

Sewer standing in rear yard; can
check

Sewer blockage; c/o front
Sewer blockage

Sewer blockage; c/o front near
gate @ street

M/H up in rear; can check
sewage running in the street
Sewer blockage

Sewer blockage

Water coming back into yard
from busted pipe

Sewer blockage; rear area
Sewer blockage; c/o @ drive
Strong sewer odor in front @
street; can check

Fire hydrant leaking; front
sewer is backing up
drainage system backing up
Sewer blockage; c/o front
Sewer blockage; c/o front
sewer is bubbling up from the
ground

Sewer blockage

F/H leaking; front

Sewer blockage

Sewer blockage

Sewer blockage; c/o front
Sewer blockage

sewer has been backing up into
the tub, toilet, and sink

Sewer blockage' have c/o hole
dug-up; //J hughes plumbers
manhole needs blowing out
Sewer blockage

Sewer blockage; c/o front at
ditch

Sewer blockage

water bubbling out of manhole
Sewer blockage; c/o rear
tank needs blown out

Sewer blockage; c/o front
Sewer blockage

Sewer blockage

F/H leaking at foot; location at
top of levee;can check

F/H leaking now; GFD flushing
lines in area

Sewer blockage; have c/o
Sewer blockage; c/o front
sewage discharge by meter
sewage backup c/o ?

Sg\ﬁgF b%ckage

unstopped through cleanout
on p/o
overflow from lift station surcharge

on apartments.

cleanout up on city side, opened through
cleanout. Overflow.

unstopped through cleanout

unstopeed through cleanout

broken cleanout on property owner
cleanout in rear up, unstopped through
cleanout

improper cleanout, on property owner
improper cleanout, on property owner
unstopped through cleanout

Property owner issue
unstopped through cleanout.
unstopped through cleanout

unstopped through cleanout
leak stopped. Not sewer.
unstopped through cleanout
on property owner
unstopped through cleanout
unstopped through cleanout

system surcharged. Overflow.
Unstopped c/o

Unstopped c/o

Unstopped c/o

Unstopped c/o

Unblocked c/o

on property owner, apartment complex,
manhole up, city manhole down.

waterline broken
unstopped through cleanout
Lift station up; c/o down

Unstopped c/o

Closed

did not find manhole overflowing, sinkhole
at 117 & 127 Wildwood.

Unstopped c/o

Unblocked c/o

Dig-out fixed

on property owner

Unblocked c/o

Corrected
Corrected
Unblocked c/o
Unblocked c/o

e/m all 1455hrs, on property owner.

Unstopped c/o

no
no
yes 1

no

no
no
no

no

no
no
no
no

no
no
no

no
no
no
no
no
no

yes 0.5
no
no
no
no
no
no

no

no
no
no

no
no

no
no
no
no
no
no

no
no
no
no

no

no



33599 n/a 343 N Shelby 670 Sewer Milton Kearney  Jeff Appleton 6/10/2016 yes q_ggﬁgﬁr{ﬁ{g@e; c/o front
ge c/o bk yard
33641 Perkins 1070 Sisson Dr. 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes sinking in front contact p/o e/m all 1145hrs
sewage discharge where Atmos
damaged line and sewer
blockage to house c/o in hole by
house Hughes plumbing contact e/m all 1140hrs contacted p/o 1135hrs;work
33640 Martin 1504 N. Robertshaw 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes p/o of findings 347-2489 closed
sewage discharge flooding yard
and running into ditch from c/o in e/m all 1230hrs correction from 1st report.
2502 N. Sarulla cir & front at Sarulla & Genoa That said 2500 n. sarulla cir. e/m correction
33642 Alfreda Mosby  Genoa 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes reported by 2501 N. sarulla cir.  1315hrs //Unblocked c/o
33616 Henry 319 Cannon st. 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes sewer blockage c/o ft e/m all 0825hrs / Closed
sewer blockage at city lateral e/m all 1045hrs info: #22 sais grease in line
33637 343 N. Theobald 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes plumber has line dug up will unstop asap /Unblocked
33648 Flowers 349 E. Walker st 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes sewer blockage c/o ft by st. e/m all 1535hrs // improper c/o
Sewer stopped up; needs to be
33652 Cannon 502 West Ohea St. 670 Sewer Nikki Landrum Jeff Appleton 6/13/2016 yes blown out.
e/m all 0830hrs callback #3 lift station on
Lane Hillary sewage discharge from manhole private property contacted p/o 0835hrs //
33620 manager Kroger on #1 670 Sewer Russell Reynolds Jeff Appleton 6/13/2016 yes behind kroger Closed
33657 Diggs 2268 Timber Cove 670 Sewer Milton Kearney  Jeff Appleton 6/14/2016 yes Sewer blockage Unblocked c/o
33661 Haums 438 Carrie Stern Ln 670 Sewer Milton Kearney  Jeff Appleton 6/14/2016 yes Sewer blockage; c/o front Unblocked / Main up
33660 Baxter 630 E Union St 670 Sewer Milton Kearney  Jeff Appleton 6/14/2016 yes Sewer blockage C/O is clear
33687 callin 1144 Margrett blvd. 670 Sewer Russell Reynolds Jeff Appleton 6/15/2016 yes sewage discharge in front e/mall // Closed
33692 Bell 1426 E John Cove 670 Sewer Milton Kearney  Jeff Appleton 6/15/2016 yes Sewer blockage Unblocked through m/h
33686 callin 1612 E. David cir. 670 Sewer Russell Reynolds Jeff Appleton 6/15/2016 yes sewage dischargwe in front e/m all 1020hrs // Closed
33679 Lemon 212 Fava Dr 670 Sewer Milton Kearney  Jeff Appleton 6/15/2016 yes Sewer blockage C/O is broken
sewer backed up in yard her
33741 Albert 1061 Thorton Apt 4 670 Sewer Nikki Landrum Jeff Appleton 6/16/2016 yes yard Improper c/o
leak out by the road; sewer
33735 Mae Pittman 1084 Sisson Dr 670 Sewer Nikki Landrum  Jeff Appleton 6/16/2016  yes coming up on property owner, notified previously.
33728 n/a 515 San Ambrosia 670 Sewer Milton Kearney  Jeff Appleton 6/16/2016 yes Sewer up at M/H; can recheck  C/O on P/O
33753 n/a 1015 Patton Dr 670 Sewer Milton Kearney  Jeff Appleton 6/17/2016 yes Sewer blockage; c/o rear Closed
33750 Watson 1338 E John St 670 Sewer Milton Kearney  Jeff Appleton 6/17/2016 yes Sewer blockage; c/o side Unblocked c/o; was on p/o side
Sinkhole in backyard under
clothesline. Needs dugout and
repaired. Elderly homeowner
33776 Jones 1752 Juniper 670 Sewer Brad Jones Jeff Appleton 6/17/2016 yes who uses clothesline regularly.
33749 goodwin 2219 Harbor Front Road 670 Sewer John Goodwin Jeff Appleton 6/17/2016 yes fire hydrant leaking at road leak stopped.
Sewer blockage; c/o front //
33754 Williams 2502 N Sarullo Cir 670 Sewer Milton Kearney  Jeff Appleton 6/17/2016 yes again C/O down
The sewer connection need to
33794 Pittman 1084 Sisson St. 670 Sewer Nikki Landrum  Jeff Appleton 6/20/2016  yes be cleaned. on property owner, notified previously.
33779 n/a 1338 E John 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage; c/o side
33777 Oswalt 1426 E John Cove 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage / recall Unblocked through M/H
33778 White 1795 Northview Dr 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage; c/o near house C/O on P/O
33782 Jakewell 320 N Beauchamp 670 Sewer Milton Kearney  Jeff Appleton 6/20/2016 yes Sewer blockage; have c/o unstopped through cleanout
recall 6-24 e/m all 1105hrs recall 6-27
1045hrs #59 called truck will respond //
33808 Preacher 704 Lotus St 670 Sewer Milton Kearney  Jeff Appleton 6/21/2016 yes Sewer blockage; c/o front Repair on P/O
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no
no
no
no

no
no

no
no

no

no

no

no
no

no

no

no

no

no

no

no

no

no



33807
33811
33814

33815
33813
33817
33812

33837
33829
33832
33833
33834
33828

33830

33835
33831

18107
33838

33840
33843

33874

33871

33869
33880

33879
33881

33878
33897
33891
33890
33893

33892
33904

33902

Staster
n/a
Morris

Carter
n/a
Barter
n/a

n/a

Burgess

Epps

Geneva Redd
Rainwater
Jelks

Carter

McDavis

Stewart
n/a

Diggs
n/a

Baker
Geneva Red

Brenda
n/a

Roby
Brown

n/a
Barry
n/a
n/a
Miller

n/a
Cynthia Payne

Swindle

Jones

802 Peel St
1084 Sisson Dr
1733 Pinewood Dr

3013 E Alexander
442 S 9th St

630 E Union St
851 N Theobald

1061 Thornton St
1420 Fairview St
1425 E John Cove
1639 E Railroad Ave
1658 Canal Ave

210 Fulton St

3013 E Alexander

418 N. Colorado
440 McBride Cove

630 E.Union St.
Main & Harvey SW
corner

2268 Timber Cove
526 Fairview St

1226 Luster st.
1639 Railroad av.

2268 Timber cv.
1226 Luster St

1243 Holmes St
204 Fava Dr

506 Patricia
1010 Meadow Dr
1255 Holmes St
239 S Broadway
415 McAllister

502 W Ohea
1057 Baskin Dr

420 S Washington

247 Dallis Drive

670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer
670 Sewer
670 Sewer
670 Sewer
670 Sewer

670 Sewer
670 Sewer

670 Sewer

670 Sewer

Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Russell Reynolds

Milton Kearney

Milton Kearney

Russell Reynolds

Milton Kearney
Milton Kearney

Russell Reynolds
Russell Reynolds

Russell Reynolds

Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney
Milton Kearney
Milton Kearney
Milton Kearney

Milton Kearney

Milton Kearney
Milton Kearney

Milton Kearney

Brad Jones

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton
Jeff Appleton

Jeff Appleton
Jeff Appleton

Jeff Appleton

Jeff Appleton

6/21/2016
6/22/2016
6/22/2016

6/22/2016
6/22/2016
6/22/2016
6/22/2016

6/23/2016
6/23/2016
6/23/2016
6/23/2016
6/23/2016
6/23/2016
6/23/2016

6/23/2016
6/23/2016

6/23/2016
6/23/2016

6/24/2016
6/24/2016

6/27/2016

6/27/2016

6/27/2016
6/28/2016

6/28/2016
6/28/2016

6/28/2016
6/29/2016
6/29/2016
6/29/2016
6/29/2016

6/29/2016
6/30/2016

6/30/2016

4/29/2016

yes q‘@é@\%&?(')z&%e; c/o front

yes
yes

yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes

yes
yes

yes
yes

yes
yes

yes

yes

yes
yes

yes
yes

yes
yes
yes
yes

yes

yes
yes

yes

yes

Sewer blockage

Sewer blockage; c/o rear

Sewer blockage; c/o near fence

Sewer blockage
Sewer blockage; c/0?
Sewer blockage

Sewer problem in rear; can

check

Sewer blockage; c/o side?
Sewer blockage; c/o front

Sewer blockage
Sewer blockage
Sewer blockage; c/0?

Sewer blockage; c/o front near

fence

sewer blockage
Sewer blockage

Bathroom is not flushing,out
running back in C/O pipe in yard.
Fire hydrant leaking badly; can

check

Sewer blockage; c/o front
Sewer blockage @ clinic

sewer blockage c/o ft. serviced 2
weeks ago unstopped then. p/o

replaced line to st.
sewer blockage

sewer blockage
Sewer blockage; c/0?

Sewer blockage; c/o front, near

house.
Sewer blockage; c/o ?

Sewer blockage; on City per

plumber
Sewer blockage.

Sewer blockage; c/o @ street
Sewer blockage; c/o rear

Sewer blockage; c/o near street
Sewer blockage on P/O side per

#92
Sewer blockage

Sewer blockage; c/o near drive

Lift station overflow
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This is meter leak issue //E-mailed to |
whitley W/D

on property owner, previously notified.
Unblocked c/o

Closed
Unblocked c/o

unstopped through cleanout

Improper c/o
Umblocked c/o
Improper c/o
No c/o

No c/o

Unblocked c/o

Unblocked c/o

6-27 Call #59 c/o by road down on several
visits on o/p p/o called 334-3570 no answer
problem on property owner #59 made
contact with p/o 1145hrs told on p/o

Unblocked c/o
Improper c/o

e/m all 1415hrs, unstopped through
cleanout

e/m all 1040hrs // Improper c/o

e/m all 1035hrs // Unblocked c/o
Unblocked c/o

Unblocked c/o
Unblocked through m/h

Improper c/o
Cleanout is down
Unblocked c/o
Closed-out

Improper c/o

Broken c/o on P/O
Unblocked c/o

Unblocked c/o
Sandlocked from nearby failure, installed
bypass pump until repair made

no
no
no

no
no
no
no

no
no
no
no
no
no

no

no
no

no
no
no

no
no

no
no

no
no

no
no
no
no

no

no
no

no

yes 5000



CERTIFICATION

First Quarterly Report
Partial Consent Decree
City of Greenville, MS

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering such
information, the information submitted is, to the best of my knowledge and belief, true, accurate
and complete. 1 am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

Errick D. Simmons, Mayor

§ /04 /1
.

Date
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